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Message from the Chief Executive Officer of Thai Sugar, Energy and 
New Business Group
ŢŪśŀŪĹœśŨŐŪőŴŀŽŪţőŽŪŏŭƓŒśŬţŪś ĹŝŰżřŐŰśĹŬŀőƁƔŪōŪŝœśŨŴŏŠŸŏŚ ŖŝũĿĿŪő ŵŝŨŐŰśĹŬŀŷţřż

Verajet Vongkusolkit
ļŰŋşŭśŨŴŀōőƀ şżťĿĹŰŠŝĹŬŀ
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ĮđēǤďǣǑĔǐĩđęĩ óĝǰǐęęǡčěĔĝįČǓóǓĩğôǓĩęôǣČúǩĩóǎČôĦùóĩě

ČǩĩīđǡđĐǰěóǡúĬĒĒČǎǔùīČǡę ĢǲǐóĩěīēĝǣǑĚđĔǐĩđďĩùČǡúǡďǎĝ 

(Digital Transformation) ĦĚǐĩùīčǞęěǲēĬĒĒ ĭČĚęǣ

īďöĭđĭĝĚǣēǏāāĩēěĨČǡġćǛ (AI) īēǟđģǎğĮúĢǩĩöǎāĮđóĩě

ĚóěĨČǎĒēěĨĢǡďĐǡĘĩĖďĩùĐǰěóǡú ĖěǓĦęĢěǓĩùēěĨĢĒóĩěċǛ

ĮģęǐĮģǓĬóǐüĩğįěǐ ĝǲóöǓĩ ĬĝĨĖǎđĐęǡčěďĩùĐǰěóǡúôĦùīěĩ 

īěĩįČǓĝùďǰđĦĚǐĩùčǐĦīđǧǑĦùĮđīďöĭđĭĝĚǣ AI ĬĝĨīĢěǡęĢěǓĩù

ĭöěùĢěǓĩùĖǧǔđćĩđČǡúǡďǎĝďǣǑĬôǞùĬóěǐù īĖǧǑĦĚóěĨČǎĒ

óěĨĒğđóĩěďĩùĐǰěóǡúčǎǔùĬčǐčǓđđǫĩĎǥùēĝĩĚđǫĩ üǐğĚĮģǓóĩě

ğǡīöěĩĨģǛôǓĦęǲĝęǣöğĩęĬęǐđĚǩĩĚǡǑùôǥǔđ čĦĒĢđĦùčǐĦ

ĢĎĩđóĩěċǛďĩùĐǰěóǡúįČǓěğČīěǞğ ĚǧČģĚǰǐđ ĬĝĨĢĦČöĝǓĦù

óǎĒöğĩęčǓĦùóĩěôĦùöǲǐöǓĩĦĚǐĩùĢǲùĢǰČ óĩěīēĝǣǑĚđĬēĝù

öěǎǔùđǣǔďǩĩĮģǓüĩğįěǐ ĔǲǓĔĝǡč ĝǲóöǓĩ ĬĝĨĖǎđĐęǡčěďĩùĐǰěóǡú

ôĦùīěĩĢĩęĩěĎīĖǡǑęĔĝĔĝǡč ĚóěĨČǎĒöǰċĘĩĖĢǡđöǓĩ ĬĝĨ

īĢěǡęĢěǓĩùôǣČöğĩęĢĩęĩěĎĮđóĩěĬôǐùôǎđįČǓĦĚǐĩùęǎǑđöù

ĬĝĨĚǎǑùĚǧđ 

ĮđôċĨīČǣĚğóǎđ īěĩčěĨģđǎóČǣğǐĩöğĩęęǎǑđöùēĝĦČĘǎĚ

ďĩùįýīĒĦěǛ (Cybersecurity) öǧĦěĩóćĩđĢǩĩöǎāôĦù

öğĩęįğǓğĩùĮúúĩóďǰóĘĩöĢǐğđ īěĩúǥùīČǡđģđǓĩĝùďǰđĦĚǐĩù

čǐĦīđǧǑĦùīĖǧǑĦēóēǕĦùôǓĦęǲĝĢǩĩöǎāĬĝĨďěǎĖĚǛĢǡđďĩùČǡúǡďǎĝ

ĮģǓĢĦČöĝǓĦùóǎĒęĩčěćĩđěĨČǎĒĢĩóĝ ĖěǓĦęīĢěǡęĢěǓĩù

öğĩęĢĩęĩěĎĮđóĩěěǎĒęǧĦóǎĒĘǎĚöǰóöĩęďǣǑīēĝǣǑĚđĬēĝù

čĝĦČīğĝĩ ĔęęǎǑđĮúğǐĩ ęǡčěĔĝúĨĢĩęĩěĎěǎóġĩöğĩę

ęǎǑđöùēĝĦČĘǎĚįğǓįČǓĮđďǰóĢĎĩđóĩěċǛ 

ĔęôĦôĦĒöǰċďǣęùĩđĬĝĨĒǰöĝĩóěďǰóďǐĩđďǣǑěǐğęóǎđ

ôǎĒīöĝǧǑĦđöğĩęĢǩĩīěǞúđǣǔįēČǓğĚóǎđ óĝǰǐęęǡčěĔĝĖěǓĦę

īČǡđģđǓĩĦĚǐĩùįęǐģĚǰČĚǎǔù ĒđīĢǓđďĩùĬģǐùđğǎčóěěę öğĩę

ęǰǐùęǎǑđ ĬĝĨóĩěīčǡĒĭčĦĚǐĩùĚǎǑùĚǧđ īĖǧǑĦđǩĩįēĢǲǐóĩěĢěǓĩù

öǰċöǐĩĬĝĨöğĩęīúěǡāóǓĩğģđǓĩěǐğęóǎđĦĚǐĩùĬďǓúěǡù
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Message from the Chairman of the Digital Transformation 
ǍɅǱ >ʳǩǸɶɾǸǪʔɶȡʌʳ >ɐɃɃȡʌʌǸǸẰ
ŢŪśŀŪĹœśŨŐŪőļŋŨĹśśřĹŪśĺũŒŴļŝůƓťőĹŪśŴœŝŭƓŚőŔżŪőŢűżŌŬŀŬŏũŝ

ŵŝŨļşŪřœŝťŌŘũŚŏŪĿŸŃŴŒťśƀ
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Dr. Pichet Durongkaveroj
Ōś.ŖŬŴłň ŌŰśĿļŴşŶśŀőƀ

ēǤ 2567 đǎĒīēǟđēǤďǣǑīčǞęįēČǓğĚöğĩęďǓĩďĩĚďǎǔùĮđěĨČǎĒĭĝóĬĝĨ

ěĨČǎĒēěĨīďĠ įęǐğǐĩúĨīēǟđĢĘĩğĨīĠěġćóǡúďǣǑĔǎđĔğđ óĩě

īēĝǣǑĚđĬēĝùďĩùĢĘĩĖĘǲęǡĦĩóĩĠ ĬĝĨóĩěĖǎĊđĩďĩùīďöĭđĭĝĚǣďǣǑ

īóǡČôǥǔđĦĚǐĩùěğČīěǞğ ýǥǑùďǰóēǏúúǎĚīģĝǐĩđǣǔĝǓğđęǣĔĝčǐĦóĩěČǩĩīđǡđ

ĐǰěóǡúĬĝĨóĩěĖǎĊđĩôĦùóĝǰǐęęǡčěĔĝ ĮđćĩđĨóĝǰǐęĐǰěóǡúďǣǑęǰǐùęǎǑđĮđ

óĩěđǩĩīďöĭđĭĝĚǣęĩēěĨĚǰóčǛĮüǓīĖǧǑĦĢěǓĩùöğĩęĚǎǑùĚǧđĬĝĨ

öğĩęóǓĩğģđǓĩ īěĩįČǓīĔüǡāĬĝĨēěǎĒčǎğčǐĦöğĩęīēĝǣǑĚđĬēĝùīģĝǐĩđǣǔ

ČǓğĚöğĩęčǎǔùĮúôĦùďǣęùĩđďǰóöđĬĝĨöğĩęěǐğęęǧĦĦĚǐĩùīēǟđģđǥǑù

īČǣĚğóǎĒģđǐğĚĐǰěóǡúĘĩĚĮđóĝǰǐę

ĮđēǤďǣǑĔǐĩđęĩ ďǣęČǡúǡďǎĝôĦùóĝǰǐęęǡčěĔĝįČǓČǩĩīđǡđùĩđĢǲǐĔĝĝǎĖĐǛīēǟđ

ěǲēĐěěęĮđ 3ČǓĩđģĝǎó įČǓĬóǐ:

1. Digital Transformation: īěĩįČǓīěǐùóěĨĒğđóĩě

ēěǎĒēěǰùĬĝĨđǩĩīďöĭđĭĝĚǣĮģęǐƄ ęĩôǎĒīöĝǧǑĦđĐǰěóǡúôĦù

óĝǰǐęęǡčěĔĝ čǎǔùĬčǐóĩěúǎČóĩěģǐğùĭýǐĦǰēďĩđúđĎǥùóĩě

ĖǎĊđĩĬĖĝčėĦěǛęīĖǧǑĦóĩěĒěǡóĩěďǣǑęǣēěĨĢǡďĐǡĘĩĖ

2. Cyber Security: ČǓğĚóĩěīĖǡǑęęĩčěóĩěěǎóġĩöğĩę

ēĝĦČĘǎĚČǓĩđįýīĒĦěǛĦĚǐĩùěĦĒČǓĩđ  ēóēǕĦùöğĩę

ēĝĦČĘǎĚôĦùôǓĦęǲĝĬĝĨěĨĒĒĦĚǐĩùīčǞęďǣǑ  ęǣóĩěĝùďǰđĮđ

ĦǰēóěċǛ ęǣóĩěīĕǕĩěĨğǎùúĩóóĩěĭúęčǣįýīĒĦěǛ 24/7 ĬĝĨęǣ

óĩěýǓĦęěǎĒęǧĦīĖǧǑĦīčěǣĚęöğĩęĖěǓĦęĦĚǐĩùčǐĦīđǧǑĦù

3. Data Protection: īěĩįČǓĖǎĊđĩěĨĒĒúǎČóĩěôǓĦęǲĝĮģǓ

ĢĦČöĝǓĦùóǎĒęĩčěćĩđĢĩóĝ īĖǧǑĦĢěǓĩùöğĩęīüǧǑĦęǎǑđĬĝĨ

ēóēǕĦùôǓĦęǲĝĢǩĩöǎāďǎǔùôĦùĦùöǛóěĬĝĨĝǲóöǓĩôĦùīěĩ

īęǧǑĦóǓĩğīôǓĩĢǲǐēǤ 2568 öğĩęóǓĩğģđǓĩôĦùēǏāāĩēěĨČǡġćǛ (AI)īēǟđ

öğĩęďǓĩďĩĚĦĚǐĩùĚǡǑùĚğČ óĝǰǐęęǡčěĔĝčěĨģđǎóČǣğǐĩ AI öǧĦ

īöěǧǑĦùęǧĦĢǩĩöǎāôĦùöğĩęĢĩęĩěĎĮđóĩěĬôǐùôǎđ 

(Competitiveness) ôĦùĦùöǛóě  ēěĨĚǰóčǛĮüǓďǎǔùĮđįěǐĦǓĦĚ Įđ

ĭěùùĩđđǫĩčĩĝ ĭěùùĩđīĦďĩđĦĝ ĭěùùĩđįėėǕĩüǣğęğĝ įēúđĎǥù

ēěĨĢǡďĐǡĘĩĖĮđĢǩĩđǎóĐǰěóǡú öùīēǟđēǤďǣǑīěĩúĨôǎĒīöĝǧǑĦđ AIĦĚǐĩùęǣ

đǎĚĢǩĩöǎā ďǎǔùĮđĦǰēóěċǛďǣǑęǣĦĚǲǐĬĝĨĮđīďöĭđĭĝĚǣĮģęǐƄ īüǐđ óĩěĮüǓ 

Open Source AI īēǟđčǓđ

ĢǰČďǓĩĚđǣǔ ĔęôĦôĦĒöǰċďǣęČǡúǡďǎĝĬĝĨĒǰöĝĩóěďǰóöđďǣǑěǐğęóǎđĖĩ

óĝǰǐęęǡčěĔĝĮģǓĔǐĩđöğĩęďǓĩďĩĚĬĝĨĢěǓĩùöğĩęĢǩĩīěǞúĮđēǤďǣǑĔǐĩđęĩ 

ĔęęǎǑđĮúğǐĩ ČǓğĚöğĩęěǐğęęǧĦĬĝĨöğĩęęǰǐùęǎǑđôĦùĖğóīěĩ óĝǰǐęęǡčě

ĔĝúĨĢĩęĩěĎīĔüǡāģđǓĩóǎĒďǰóöğĩęīēĝǣǑĚđĬēĝùĮđĦđĩöčĬĝĨ

ĢěǓĩùĢěěöǛöǰċöǐĩĮģęǐƄ ĦĚǐĩùčǐĦīđǧǑĦù
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Message from  Chief Information Security Officer (CISO) 
& Data Protection Officer (DPO)

ŢŪśŀŪĹţũşţőŽŪŴŀŽŪţőŽŪŏŭƓļşŪřřũƓőļĿœŝťŌŘũŚŢŪśŢőŴŏŠŵŝŨĹŪśļŰŽřļśťĿĺŽťřűŝŢżşőŒŰļļŝ
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Athikom Kanchanavibhu
ļŰŋťŐŬļř ĹŪŅŀőőşŬŘű

ēǤďǣǑĔǐĩđęĩđǎĒīēǟđĦǣóóǓĩğĢǩĩöǎāôĦùóĝǰǐęęǡčěĔĝ ĮđóĩěīČǡđģđǓĩ

ôǎĒīöĝǧǑĦđóĩěīēĝǣǑĚđĬēĝùďĩùČǡúǡďǎĝĬĝĨīďöĭđĭĝĚǣĦĚǐĩùīčǞę

ěǲēĬĒĒ ĭČĚīûĖĩĨĦĚǐĩùĚǡǑùóĩěđǩĩēǏāāĩēěĨČǡġćǛ (AI) ĬĝĨ

īöěǧǑĦùęǧĦČǡúǡďǎĝďǣǑĝǫĩĢęǎĚęĩēěĨĚǰóčǛĮüǓĮđďǰóęǡčǡôĦùĦùöǛóě įęǐğǐĩ

úĨīēǟđóĩěīĖǡǑęēěĨĢǡďĐǡĘĩĖĮđóĩěČǩĩīđǡđĐǰěóǡú óĩěĚóěĨČǎĒôǣČ

öğĩęĢĩęĩěĎĮđóĩěĬôǐùôǎđ ģěǧĦóĩěęĦĒēěĨĢĒóĩěċǛďǣǑīēǟđīĝǡĠ

ĮģǓóǎĒĝǲóöǓĩ ĖǎđĐęǡčěĐǰěóǡú ĬĝĨīóġčěóěĮđěĨĒĒđǡīğĠôĦùīěĩ 

öğĩęĢǩĩīěǞúīģĝǐĩđǣǔĎǧĦīēǟđöğĩęĘĩöĘǲęǡĮúďǣǑīěĩĢĩęĩěĎěǐğęóǎđĢěǓĩù

ôǥǔđęĩįČǓĦĚǐĩùđǐĩēěĨďǎĒĮú 

ĮđôċĨīČǣĚğóǎđ óĝǰǐęęǡčěĔĝĚǎùöùĮģǓöğĩęĢǩĩöǎāĦĚǐĩùĢǲùĢǰČóǎĒ

óĩěěǎóġĩöğĩęęǎǑđöùēĝĦČĘǎĚďĩùįýīĒĦěǛ (Cybersecurity) ĬĝĨ

óĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ (Data Protection) ĦĚǐĩùúěǡùúǎùĬĝĨ

čǐĦīđǧǑĦù īĖǧǑĦĮģǓęǎǑđĮúğǐĩĢǡđďěǎĖĚǛČǡúǡďǎĝôĦùĦùöǛóě čĝĦČúđôǓĦęǲĝ

ĢǩĩöǎāôĦùĝǲóöǓĩĬĝĨĔǲǓęǣĢǐğđįČǓĢǐğđīĢǣĚ úĨįČǓěǎĒóĩěČǲĬĝĬĝĨ

ēóēǕĦùČǓğĚęĩčěćĩđĢǲùĢǰČ óĩěĢěǓĩùğǎĊđĐěěęöğĩęčěĨģđǎóěǲǓ

ČǓĩđöğĩęēĝĦČĘǎĚĔǐĩđóĩěĦĒěęĬĝĨóǡúóěěęīĢěǡęĢěǓĩùĠǎóĚĘĩĖ

ĮģǓóǎĒĒǰöĝĩóěďǰóěĨČǎĒ ĎǧĦīēǟđģǎğĮúĢǩĩöǎāďǣǑĚǧđĚǎđöğĩęĖěǓĦęôĦù

īěĩĮđóĩěóǓĩğįēôǓĩùģđǓĩĦĚǐĩùęǎǑđöù 

ĢǩĩģěǎĒēǤ 2568 ďǣǑóǩĩĝǎùúĨęĩĎǥù īěĩīĝǞùīģǞđďǎǔùöğĩęďǓĩďĩĚĬĝĨ

ĭĦóĩĢĮđĚǰöďǣǑīďöĭđĭĝĚǣóǓĩğĝǫĩĦĚǐĩùěğČīěǞğ ĭČĚīûĖĩĨóĩě

ĔĢęĔĢĩđīďöĭđĭĝĚǣ Generative AI ĬĝĨóĩěĒěǡģĩěúǎČóĩěôǓĦęǲĝ

ĦĚǐĩùęǣúěǡĚĐěěęĬĝĨöğĩęěǎĒĔǡČüĦĒ (Responsible AI) īĖǧǑĦīēǢČ

ĭĦóĩĢďĩùĐǰěóǡúĮģęǐ Ƅ ěğęĎǥùóĩěĢđǎĒĢđǰđóĝĚǰďĐǛóĩěīčǡĒĭčôĦù

óĝǰǐęęǡčěĔĝĦĚǐĩùĚǎǑùĚǧđ ĢǡǑùīģĝǐĩđǣǔúĨīóǡČôǥǔđįČǓúĩóóĩěęǣěĨĒĒ

ĒěǡģĩěúǎČóĩěôǓĦęǲĝĬĝĨöğĩęēĝĦČĘǎĚďǣǑęǣēěĨĢǡďĐǡĘĩĖ öğĒöǲǐįē

óǎĒóĩěĢěǓĩùöğĩęěǐğęęǧĦúĩóďǰóĕǒĩĚĘĩĚĮđĦùöǛóěęǡčěĔĝôĦùīěĩ 

ďǓĩĚďǣǑĢǰČđǣǔ ĔęôĦôĦĒöǰċďǰóďǐĩđďǣǑěǐğęóǎđīēǟđĬěùôǎĒīöĝǧǑĦđ

öğĩęĢǩĩīěǞúďĩùČǓĩđČǡúǡďǎĝĬĝĨīďöĭđĭĝĚǣĢĩěĢđīďĠôĦù

óĝǰǐęęǡčěĔĝčĝĦČēǤďǣǑĔǐĩđęĩ ĬĝĨęǎǑđĮúīēǟđĦĚǐĩùĚǡǑùğǐĩ ČǓğĚĖĝǎù

ĬģǐùöğĩęěǐğęęǧĦĬĝĨóĩěĢđǎĒĢđǰđúĩóďǰóĕǒĩĚ īěĩúĨĢĩęĩěĎ

óǓĩğīČǡđįēôǓĩùģđǓĩěǐğęóǎđĦĚǐĩùęǎǑđöùĬĝĨēěĨĢĒöğĩęĢǩĩīěǞú

čǐĦīđǧǑĦùĮđďǰóƄ ēǤčǐĦúĩóđǣǔöěǎĒ
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Executive Summary
ŒŏŢśŰœŔűŽŒśŬţŪś

ĮđēǤ 2567 óĝǰǐęęǡčěĔĝēěĨĢĒöğĩęĢǩĩīěǞúĦĚǐĩùĭČČīČǐđĮđČǓĩđóĩěīēĝǣǑĚđĬēĝùČǡúǡďǎĝ óĩěěǎóġĩöğĩę
ēĝĦČĘǎĚďĩùįýīĒĦěǛ ĬĝĨóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ ĬĢČùĎǥùöğĩęęǰǐùęǎǑđôĦùĦùöǛóěĮđóĩěĢěǓĩùđğǎčóěěę 
öğĩęīēǟđīĝǡĠĮđóĩěČǩĩīđǡđùĩđ ĬĝĨöğĩęįğǓğĩùĮúĮđģęǲǐĔǲǓęǣĢǐğđįČǓĢǐğđīĢǣĚ óĩěĕǏùīďöĭđĭĝĚǣôǎǔđĢǲùĬĝĨóĩěĮüǓ
óěĦĒóĩěóǩĩóǎĒČǲĬĝďǣǑĬôǞùĬóěǐùüǐğĚĮģǓĦùöǛóěēěǎĒīēĝǣǑĚđęĩčěćĩđĦǰčĢĩģóěěęĬĝĨĢǐùęĦĒĔĝĝǎĖĐǛďǣǑĢǩĩöǎā

óĩěīēĝǣǑĚđĬēĝùČǡúǡďǎĝôĦùóĝǰǐęęǡčěĔĝĭČČīČǐđČǓğĚöğĩęĢǩĩīěǞúôĦù MitrGPT īöěǧǑĦùęǧĦ AI īüǡùĢěǓĩùĢěěöǛďǣǑ
ôǎĒīöĝǧǑĦđČǓğĚ Microsoft Azure OpenAI GPT -4 ýǥǑùüǐğĚīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěďǩĩùĩđĮģǓóǎĒĖđǎóùĩđģĝĩĚ
Ėǎđöđ đĦóúĩóđǣǔ ěĨĒĒ RPA ĚǎùĎǲóđǩĩęĩĮüǓĮđóěĨĒğđóĩěĢǩĩöǎā üǐğĚīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ ĬĝĨĮģǓ
ĖđǎóùĩđįČǓęǰǐùīđǓđùĩđďǣǑęǣęǲĝöǐĩĢǲùôǥǔđ AI ĬĝĨ Machine Learning ĎǲóđǩĩįēĮüǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ ĭČĚęǣ
ĭęīČĝģĝĩĚěǲēĬĒĒďǣǑĖǎĊđĩôǥǔđīĖǧǑĦóĩěğǡīöěĩĨģǛīüǡùĖĚĩóěċǛ óĩěúǎČóĩěöǰċĘĩĖ ĬĝĨóĩěēěǎĒēěǰùóěĨĒğđóĩě
ĮđČǓĩđöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ óĝǰǐęęǡčěĔĝįČǓĒěěĝǰęĩčěćĩđ NIST Tier 3.5 čĦóĚǫĩöğĩęīēǟđĔǲǓđǩĩĮđČǓĩđ
öğĩęēĝĦČĘǎĚôĦùĦùöǛóě ČǓğĚóĩěēǕĦùóǎđĘǎĚöǰóöĩęďĩùįýīĒĦěǛįČǓóğǐĩ 660 ĝǓĩđöěǎǔùĬĝĨįęǐęǣīģčǰóĩěċǛĭúęčǣ
ĢǩĩīěǞú īöěǧǑĦùęǧĦďǣǑďǎđĢęǎĚ īüǐđ Cortex XDR, DNS Security ĬĝĨěĨĒĒ DLP üǐğĚĮģǓĦùöǛóěĢĩęĩěĎěǎĒęǧĦóǎĒ
ĘǎĚöǰóöĩęďǣǑýǎĒýǓĦđįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ

ČǓĩđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ ĦùöǛóěĚǎùöùęǰǐùęǎǑđĢĦČöĝǓĦùóǎĒęĩčěćĩđĢĩóĝĬĝĨôǓĦóǩĩģđČďĩù
óăģęĩĚ ĭČĚįČǓĖǎĊđĩ Record of Processing Activities (ROPA) öěĦĒöĝǰęďǰóģđǐğĚĐǰěóǡú ęǣóĩě
čěğúĢĦĒ PDPA ĦĚǐĩùčǐĦīđǧǑĦù ĬĝĨĕǦóýǓĦęóěĨĒğđóĩěčĦĒĢđĦùčǐĦīģčǰóĩěċǛīĖǧǑĦĢěǓĩùöğĩęĖěǓĦę 
óĩěēěĨóĩĠđĭĚĒĩĚóǩĩóǎĒČǲĬĝ AI ĚǫĩĎǥùöğĩęęǰǐùęǎǑđôĦùĦùöǛóěčǐĦöğĩęĭēěǐùĮĢ öğĩęĚǰčǡĐěěę ĬĝĨ
öğĩęěǎĒĔǡČüĦĒĮđóĩěĮüǓùĩđīďöĭđĭĝĚǣ AI

đĦóúĩóđǣǔ óĩěĢěǓĩùđğǎčóěěęĚǎùöùīēǟđģǎğĮúĢǩĩöǎāôĦùĦùöǛóě ĬĖĝčėĦěǛę Low-Code üǐğĚĮģǓĖđǎóùĩđ
ĢěǓĩùĭýĝǲüǎđďǣǑēěǎĒĬčǐùīĦùįČǓ ĬĝĨĭöěùóĩě Mitr Phol DigiTech Champion 2024 ĬĢČùĎǥùğǎĊđĐěěęĬģǐù
đğǎčóěěęďǣǑóěĨčǰǓđĮģǓďǣęčǐĩù Ƅ ĢěǓĩùĭöěùóĩěČǡúǡďǎĝďǣǑęǣĔĝóěĨďĒĢǩĩöǎā

öğĩęĢǩĩīěǞúīģĝǐĩđǣǔįČǓěǎĒóĩěĚĦęěǎĒČǓğĚěĩùğǎĝĦǎđďěùīóǣĚěčǡ īüǐđ 2024 IDC Future Enterprise Awards 
(īĦīüǣĚĬēýǡėǢóĬĝĨēěĨīďĠįďĚ) ĬĝĨ CIO100 ASEAN Awards ýǥǑùĚǧđĚǎđĎǥùöğĩęīēǟđĔǲǓđǩĩĮđČǓĩđóĩě
īēĝǣǑĚđĬēĝùČǡúǡďǎĝ óĩěěǎóġĩöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ ĬĝĨóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

ĮđēǤ 2568 óĝǰǐęęǡčěĔĝúĨĚǎùöùęǰǐùīđǓđóĩěĖǎĊđĩĭýĝǲüǎđďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI īĢěǡęĢěǓĩùóěĦĒóĩěěǎóġĩöğĩę
ēĝĦČĘǎĚďĩùįýīĒĦěǛ ĬĝĨôĚĩĚóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝīĖǧǑĦĢěǓĩùöğĩęįğǓğĩùĮúĬĝĨöğĩęĚǧČģĚǰǐđĮđĭĝó
ČǡúǡďǎĝďǣǑīēĝǣǑĚđĬēĝùĦĚǐĩùěğČīěǞğ
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Key Transformation Impact Highlight
įħįĝčǛďǣǑĢǩĩöǎāČǓĩđ Digital & Technology Transformation
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692.34
MB

23,838
üĩğįěǐ

30
AI Model

2,364
Ėđǎóùĩđ

22,690

Ēěǡóĩě

142,500

üǎǑğĭęù

ĔĝóěĨďĒīüǡùĒğóčǐĦěĩĚįČǓĬĝĨ

čǓđďǰđúǩĩđğđ 692.34 ĝǓĩđĒĩď 

ĮđģđǐğĚĐǰěóǡúĬĝĨģđǐğĚĢđǎĒĢđǰđ

ĮđēǤ 2567

īóġčěóěúǩĩđğđ 

23,838 ěĩĚ Čǩĩīđǡđóĩě eKYC 

ĬĝĨęǣóĩěčǡČčǐĦĬĒĒČǡúǡďǎĝĔǐĩđ 

Digital Cane Contracting

ĭęīČĝēǏāāĩēěĨČǡġćǛúǩĩđğđ 

30 ĭęīČĝ ĦĚǲǐĮđóĩěĖǎĊđĩĬĝĨ

úǎČóĩěĭČĚęǡčěĔĝ

Ėđǎóùĩđúǩĩđğđ 2,364öđ 

įČǓĮüǓùĩđ Generative AI Ĕǐĩđ 

MitrGPT ĬĝǓğ

ČǩĩīđǡđóĩěĒěǡóĩěĔǐĩđ Jira úǩĩđğđ 

22,690 ěĩĚóĩě úđĎǥùğǎđďǣǑ 20 

ĖĜĠúǡóĩĚđ 2567 ĭČĚęǣ SLA ĦĚǲǐ

ďǣǑ 95.4%

īğĝĩďǣǑīĖǡǑęēěĨĢǡďĐǡĘĩĖúǩĩđğđ 

142,500 üǎǑğĭęù įČǓęĩúĩó 

RPA ĬĝĨ MitrGPT ĮđēǤ 2567
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-
öěǎǔù

100

2,410
öěǎǔù 

90.9 %

MCHI

5
īğǞĒįýčǛ

4,866
īöěǧǑĦù

įęǐęǣīģčǰóĩěċǛĭúęčǣďĩùįýīĒĦěǛ

ģěǧĦôǓĦęǲĝěǎǑğįģĝďǣǑĢǐùĔĝóěĨďĒčǐĦ

óĝǰǐęęǡčěĔĝúĩóóĩěčǡČčǎǔùěĨĒĒ

čěğúúǎĒĬĝĨēǕĦùóǎđĘǎĚöǰóöĩę 

DNS Security ĬĝĨ XDR

100 öĨĬđđīčǞę

ČǓĩđCybersecurity úĩó S&P 

Global CSA 2024 ĢĨďǓĦđĎǥù

ęĩčěćĩđöğĩęēĝĦČĘǎĚěĨČǎĒ

Ģĩóĝ

2,410 öěǎǔù

ĖđǎóùĩđěǐğęĬúǓùīčǧĦđĦǣīęĝčǓĦù

ĢùĢǎĚ (Phishing & Spam) 

īĢěǡęĢěǓĩùğǎĊđĐěěę 

Cyber Awareness

90.9 % MCHI

öǐĩīûĝǣǑĚôĦùČǎüđǣďǣǑĮüǓğǎČ

ěĨČǎĒóĩěČǩĩīđǡđùĩđČǓĩđ

öğĩęęǎǑđöùēĝĦČĘǎĚďĩùįýīĒĦěǛ

4,866 īöěǧǑĦù

įČǓěǎĒóĩěĦǎēīóěČ Antivirus īēǟđ

XDR īĖǡǑęôǣČöğĩęĢĩęĩěĎĮđóĩě

ēǕĦùóǎđĘǎĚöǰóöĩę

5 īğǞĒįýčǛ

ēĝĦęĬēĝùĎǲóěĨùǎĒ (Takedown) 

ēǕĦùóǎđöğĩęīĢǣǑĚù

ĬĝĨīĢěǡęĢěǓĩùöğĩęīüǧǑĦęǎǑđ

Key Statistics
ŢŎŬōŬŏŭƓŢƁŪļũŅŌŽŪőĹŪśśũĹšŪļşŪřřũƓőļĿœŝťŌŘũŚŸŃŴŒťśƀ

ŵŝŨĹŪśļŰŽřļśťĿĺŽťřűŝŢżşőŒŰļļŝŏŭƓŔżŪőřŪ
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Cybersecurity, Data Protection and  Governance Progress
ļşŪřĹŽŪşţőŽŪŌŽŪőĹŪśśũĹšŪļşŪřřũƓőļĿœŝťŌŘũŚŸŃŴŒťśƀ ĹŪśļŰŽřļśťĿĺŽťřűŝŢżşőŒŰļļŝ 

ŵŝŨĹŪśĹƁŪĹũŒŌűŵŝ

Cyber Security

ÅĦǎēīóěČĭēěĬóěęēǕĦùóǎđįğěǎĢīēǟđ XDR īĖǧǑĦ

óĩěēǕĦùóǎđĘǎĚöǰóöĩęďǣǑČǣĚǡǑùôǥǔđ

ÅČǩĩīđǡđóĩěĕǦóĦĒěęĮģǓöğĩęěǲǓīóǣǑĚğóǎĒėǢüüǡù

ĬĝĨĬěđýǎęĬğěǛĢǩĩģěǎĒĖđǎóùĩđ

ÅČǩĩīđǡđóĩěďČĢĦĒīúĩĨěĨĒĒēěĨúǩĩēǤ ĬĝĨ

ēěĨīęǡđüǐĦùĭģğǐČǓĩđöğĩęēĝĦČĘǎĚ

Data Protection (PDPA)

ÅďĒďğđĬĔđóúǎČýǧǔĦ, ďěǎĖĚĩóěĒǰööĝ ĬĝĨ

óĩěčĝĩČ īĖǧǑĦĮģǓīēǟđįēčĩęđĭĚĒĩĚ PDPA

ÅČǩĩīđǡđóĩěĕǦóĦĒěę PDPA īĖǧǑĦīĖǡǑęöğĩę

čěĨģđǎóĮģǓóǎĒĖđǎóùĩđ

ÅčěğúĢĦĒóĩěēąǡĒǎčǡčĩę PDPA ĘĩĚĮđďǣǑ

ĭěùùĩđđǫĩčĩĝęǡčěĔĝ ĢǡùģǛĒǰěǣ

Data Governance

ÅĖǎĊđĩđĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝ (Data 

Governance Policy)

ÅúǎČďǩĩĒǎāüǣôǓĦęǲĝ (Data Inventory) ĢǩĩģěǎĒ

ôǓĦęǲĝģĝǎóĬĝĨóĩěĒǎāüǣ

ÅēěǎĒēěǰùóĩěĒěǡģĩěúǎČóĩěöǰċĘĩĖôǓĦęǲĝ 

(Data Quality Management)

AI Governance

ÅĖǎĊđĩđĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝ AI (AI 

Governance Policy)

ÅúǎČīğǡěǛóüĦē MP Ideation Workshop: 

Journey to AI Excellence

ôǎĒīöĝǧǑĦđĦđĩöčČǡúǡďǎĝČǓğĚěĩóćĩđĬģǐùöğĩęęǎǑđöù ēĝĦČĘǎĚ ĬĝĨóĩěóǩĩóǎĒČǲĬĝďǣǑĚǎǑùĚǧđ

Cybersecurity ēóēǕĦùôǓĦęǲĝĬĝĨěĨĒĒúĩóĘǎĚöǰóöĩę īĖǧǑĦĢđǎĒĢđǰđóĩěúǎČóĩěôǓĦęǲĝĮģǓēĝĦČĘǎĚĬĝĨīēǟđįēčĩę

óăģęĩĚĘĩĚĮčǓóěĦĒ PDPA ôċĨīČǣĚğóǎđ Data Governance üǐğĚĮģǓôǓĦęǲĝęǣöǰċĘĩĖĬĝĨöğĩęĖěǓĦę ýǥǑùīēǟđ

ěĩóćĩđĢǩĩöǎāĢǩĩģěǎĒóĩěĮüǓ AI ĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ ĘĩĚĮčǓģĝǎóúěǡĚĐěěęďǣǑóǩĩģđČĭČĚ AI Governance óĩě

Čǩĩīđǡđùĩđďǎǔù 4 ČǓĩđđǣǔúǥùďǩĩùĩđěǐğęóǎđĦĚǐĩùĢęČǰĝ īĖǧǑĦīĢěǡęĢěǓĩùöğĩęęǎǑđöù öğĩęđǐĩīüǧǑĦĎǧĦ ĬĝĨôǎĒīöĝǧǑĦđóĩě

īčǡĒĭčďĩùČǡúǡďǎĝĦĚǐĩùĚǎǑùĚǧđ
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óĝǰǐęęǡčěĔĝįČǓěǎĒīóǣĚěčǡúĩóóĩěöğǓĩ 4 ěĩùğǎĝĦǎđďěùīóǣĚěčǡ ýǥǑùĢĨďǓĦđĎǥùöğĩęďǰǐęīďĮđóĩěīēǟđĔǲǓđǩĩČǓĩđ

đğǎčóěěę öğĩęīēǟđīĝǡĠ ĬĝĨóĩěīēĝǣǑĚđĔǐĩđČǓĩđēąǡĒǎčǡóĩěĮđĚǰöČǡúǡďǎĝ ĭČĚěĩùğǎĝďǣǑįČǓěǎĒ įČǓĬóǐ

 2024 IDC Future Enterprise Awards ŵ Best in Future of Operations (Asia -Pacific): čĦóĚǫĩ

ĒďĒĩďôĦùóĝǰǐęęǡčěĔĝĮđěĨČǎĒĘǲęǡĘĩö ČǓğĚóĩěĖǎĊđĩóěĨĒğđóĩěēąǡĒǎčǡóĩěďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI ĬĝĨ

īďöĭđĭĝĚǣČǡúǡďǎĝ 

 2024 IDC Future Enterprise Awards ŵ Best in Future of Operations (Thailand): ĚǧđĚǎđöğĩęīēǟđ

ĔǲǓđǩĩĮđēěĨīďĠįďĚ ČǓğĚóĩěĢěǓĩùęĩčěćĩđĮģęǐĮđČǓĩđēěĨĢǡďĐǡĘĩĖĬĝĨöğĩęĚǎǑùĚǧđ 

 CIO100 ASEAN Awards: ěĩùğǎĝďǣǑĚóĚǐĦùóĩěīēǟđĔǲǓđǩĩČǓĩđđğǎčóěěęČǡúǡďǎĝĬĝĨīďöĭđĭĝĚǣĮđóĝǰǐę

ēěĨīďĠĦĩīýǣĚđ 

 CSO30 ASEAN Awards: ĬĢČùĎǥùöğĩęęǰǐùęǎǑđôĦùóĝǰǐęęǡčěĔĝĮđóĩěĚóěĨČǎĒöğĩęęǎǑđöùēĝĦČĘǎĚďĩù

įýīĒĦěǛĮđěĨČǎĒĘǲęǡĘĩö 

ĬěùĔĝǎóČǎđĢǲǐöğĩęīēǟđĔǲǓđǩĩ 

ěĩùğǎĝďǣǑįČǓěǎĒįęǐīĖǣĚùĬčǐĢĨďǓĦđĎǥùöğĩęĢǩĩīěǞúĮđēǏúúǰĒǎđ ĬčǐĚǎùčĦóĚǫĩĎǥùöğĩęęǰǐùęǎǑđôĦùóĝǰǐęęǡčěĔĝĮđóĩě

ôǎĒīöĝǧǑĦđ óĩěīēĝǣǑĚđĬēĝùČǓĩđČǡúǡďǎĝ (Digital Transformation) ĬĝĨ óĩěĖǎĊđĩĦĚǐĩùĚǎǑùĚǧđ 

(Sustainability) ĮđĦđĩöč óĩěįČǓěǎĒěĩùğǎĝěĨČǎĒ Asia-Pacific úĩó IDC īēǟđóĩěĬĢČùĎǥùöğĩęĢǩĩöǎāôĦùóĩě

đǩĩīďöĭđĭĝĚǣ AI ęĩīĢěǡęĢěǓĩùēěĨĢǡďĐǡĘĩĖôĦùĦùöǛóě ôċĨďǣǑ CIO100 ASEAN Awards ĬĝĨ CSO30 

ASEAN Awards īēǟđóĩěĚǧđĚǎđĎǥùĒďĒĩďôĦùóĝǰǐęęǡčěĔĝĮđóĩěīēǟđčǓđĬĒĒČǓĩđđğǎčóěěęĬĝĨöğĩęęǎǑđöù

ēĝĦČĘǎĚ 

öğĩęĢǩĩīěǞúđǣǔīóǡČôǥǔđįČǓúĩóöğĩęěǐğęęǧĦĬĝĨöğĩęďǰǐęīďôĦùďǣęùĩđ ĖǎđĐęǡčěďĩùĐǰěóǡú ĬĝĨĝǲóöǓĩôĦùīěĩ ýǥǑù

ĝǓğđīēǟđĬěùĔĝǎóČǎđĢǩĩöǎāďǣǑ

ďǩĩĮģǓóĝǰǐęęǡčěĔĝĢĩęĩěĎóǓĩğôǥǔđ

īēǟđĔǲǓđǩĩĮđĦǰčĢĩģóěěęĚǰöČǡúǡďǎĝ 

Mitr  Phol  Honored with Four Prestigious Awards
ĹŝŰżřřŬōśŔŝ ļşŽŪ 4 śŪĿşũŝťũőŏśĿŴĹŭŚśōŬ 
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Digital Transformation and AI

Key digital and AI initiatives driving business performance and 

innovation

ŌŽŪőĹŪśŴœŝŭƓŚőŔżŪőŌŬŀŬŏũŝŵŝŨ AI

ŶļśĿĹŪśŌŬŀŬŏũŝŵŝŨ AI ŏŭƓŢƁŪļũŅŃŮƓĿĺũŒŴļŝůƓťőœśŨŢŬŏŐŬŘŪŖŏŪĿŐŰśĹŬŀŵŝŨőşũōĹśśř

Strictly Confidential For Internal Use Only
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Digital and Technology Transformation Overview
ĹŪśŴœŝŭƓŚőŔżŪőŌŽŪőŌŬŀŬŏũŝŵŝŨŴŏļŶőŶŝŚŭ
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óĝǰǐęęǡčěĔĝ ęǣĖĦěǛčĭėĝǡĭĦĬģǐùóĩěīēĝǣǑĚđĔǐĩđ úǩĩđğđ 8 ĖĦěǛČýǥǑùīēǟđúǰČęǰǐùīđǓđīüǡùóĝĚǰďĐǛĮđóĩěôǎĒīöĝǧǑĦđóĩě

īēĝǣǑĚđĔǐĩđĢǲǐČǡúǡďǎĝĬĝĨđğǎčóěěęďǣǑôǎĒīöĝǧǑĦđČǓğĚ AIĖĦěǛčĭėĝǡĭĦīģĝǐĩđǣǔĎǲóĦĦóĬĒĒęĩīĖǧǑĦĔĢĩđīďöĭđĭĝĚǣĝǫĩ

ĢęǎĚčĝĦČģǐğùĭýǐöǰċöǐĩúĩóėĩěǛęĎǥùĔǲǓĒěǡĭĘö īĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ īĢěǡęĢěǓĩùĠǎóĚĘĩĖôĦù

Ėđǎóùĩđ īüǧǑĦęĭĚùĝǲóöǓĩ ĬĝĨĢǐùīĢěǡęöğĩęĚǎǑùĚǧđ

1. óĩěďǩĩįěǐĦǓĦĚĦǎúûěǡĚĨ

óĩěīēĝǣǑĚđēěĨĢĒóĩěċǛôĦùīóġčěĬĝĨüǰęüđ

2. ĭěùùĩđĦǎúûěǡĚĨ

óĩěīēĝǣǑĚđĬēĝùĦǰčĢĩģóěěę 4.0ĬĝĨ

Čǡúǡďǎĝďğǡđ

3. óĩěčĝĩČĦǎúûěǡĚĨ

óĩěīēĝǣǑĚđĬēĝùēěĨĢĒóĩěċǛôĦùĝǲóöǓĩĬĝĨ

ĔǲǓĒěǡĭĘö

4. óĩěČǩĩīđǡđùĩđĦǎúûěǡĚĨ

óĩěīēĝǣǑĚđĬēĝùóěĨĒğđóĩěČǩĩīđǡđĐǰěóǡú

ĬĒĒĒǲěċĩóĩě

5. ĢĎĩđďǣǑďǩĩùĩđČǡúǡďǎĝ

óĩěīēĝǣǑĚđĬēĝùēěĨĢĒóĩěċǛôĦùĖđǎóùĩđ

6. ĬěùùĩđČǡúǡďǎĝ

óĩěīēĝǣǑĚđĬēĝùČǓĩđĬěùùĩđ

7. čǎğīěǐùóĩěôǎĒīöĝǧǑĦđ AI

óĩěīēĝǣǑĚđĬēĝùďǣǑôǎĒīöĝǧǑĦđČǓğĚôǓĦęǲĝĬĝĨ

ēǏāāĩēěĨČǡġćǛ

8. ĬĖĝčėĦěǛęĐǰěóǡúČǡúǡďǎĝ

ěĨĒĒđǡīğĠôĦùīóġčěóě Ėđǎóùĩđ ĝǲóöǓĩĬĝĨ

öğĩęĚǎǑùĚǧđ
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Mitr  Phol  Digital & Technology Transformation: 
Key Highlight Summary
ŢśŰœŸŦŸŝōƀŢƁŪļũŅ

įħįĝčǛīģĝǐĩđǣǔĬĢČùĎǥùöğĩęĢǩĩīěǞúôĦùóĝǰǐęęǡčěĔĝĮđóĩěĮüǓ óĩěīēĝǣǑĚđĬēĝùĢǲǐČǡúǡďǎĝĬĝĨđğǎčóěěę AI īĖǧǑĦôǎĒīöĝǧǑĦđ

ēěĨĢǡďĐǡĘĩĖ óĩěĔĝǡč ĬĝĨöğĩęĖǥùĖĦĮúĮđďǰóęǡčǡôĦùĖđǎóùĩđ ĝǲóöǓĩ ĬĝĨóĩěČǩĩīđǡđùĩđĮđēǤ 2567

1. Transformation Impact (ĔĝóěĨďĒúĩóóĩěīēĝǣǑĚđĬēĝù)

Highlight: 692.34ĝǓĩđĒĩď

Å ĔĝĝǎĖĐǛďĩùóĩěīùǡđīüǡùĒğó ďǎǔùěĩĚįČǓĬĝĨóĩěĝČčǓđďǰđĮđģđǐğĚĐǰěóǡú (BUs) ĬĝĨģđǐğĚĢđǎĒĢđǰđĮđēǤ 2567

Å ĬĢČùĎǥùöğĩęĢǩĩīěǞúôĦùóĩěīēĝǣǑĚđĬēĝùĢǲǐČǡúǡďǎĝďǣǑüǐğĚīĖǡǑęēěĨĢǡďĐǡĘĩĖĬĝĨĝČčǓđďǰđóĩěČǩĩīđǡđùĩđ
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2. Digital Farmers (īóġčěóěČǡúǡďǎĝ)

Highlight: īóġčěóě 23,838ěĩĚīôǓĩěǐğę

ÅīóġčěóěįČǓěǎĒóĩěīüǧǑĦęčǐĦĔǐĩđěĨĒĒĢǎāāĩĦǓĦĚČǡúǡďǎĝ (Digital Cane Contracting) ĬĝĨ eKYC

ÅīĖǡǑęēěĨĢǡďĐǡĘĩĖĬĝĨöğĩęĭēěǐùĮĢĮđóĩěČǩĩīđǡđùĩđěǐğęóǎĒīóġčěóě

3. AI-Powered Employee (ĖđǎóùĩđďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI)

Highlight : Ėđǎóùĩđ 2,364 öđĮüǓ MitrGPT

ÅĖđǎóùĩđįČǓěǎĒóĩěīĢěǡęĠǎóĚĘĩĖČǓğĚ AI ĬĒĒ Generative Ĕǐĩđ MitrGPT

ÅĬĢČùĎǥùöğĩęęǰǐùęǎǑđôĦùęǡčěĔĝĮđóĩěĢđǎĒĢđǰđĖđǎóùĩđČǓğĚīďöĭđĭĝĚǣ AI ďǣǑĝǫĩĢęǎĚ

4. Digital Workforce (ĬěùùĩđČǡúǡďǎĝ)

Highlight: ēěĨģĚǎČīğĝĩĮđóĩěďǩĩùĩđįČǓ 142,500üǎǑğĭęù

ÅēěĨĢǡďĐǡĘĩĖďǣǑīĖǡǑęôǥǔđúĩó RPA ĬĝĨ MitrGPT

ÅüǐğĚĮģǓĖđǎóùĩđĢĩęĩěĎęǰǐùīđǓđùĩđďǣǑęǣęǲĝöǐĩĢǲùôǥǔđĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖĭČĚěğę

5. AI/ML Models (ĭęīČĝ AI/ML)

Highlight: ĖǎĊđĩĭęīČĝ AI/ML úǩĩđğđ 30ĭęīČĝ

ÅĭęīČĝ AI/ML ďǣǑĖǎĊđĩôǥǔđīĖǧǑĦóĩěğǡīöěĩĨģǛīüǡùĖĚĩóěċǛĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ

ÅĢĨďǓĦđĎǥùöğĩęĢĩęĩěĎôĦùęǡčěĔĝĮđóĩěĮüǓ AI īĖǧǑĦĔĝĝǎĖĐǛďǣǑīēǟđěǲēĐěěę

6. Digital Services (ĒěǡóĩěČǡúǡďǎĝ)

Highlight: ēěĨęğĝĔĝ Jira Tickets įČǓ 22,690ěĩĚóĩě

ÅČǩĩīđǡđóĩě Jira Tickets ČǓğĚĦǎčěĩ SLA 95.4%

ÅĬĢČùĎǥùöğĩęęǰǐùęǎǑđĮđēěĨĢǡďĐǡĘĩĖôĦùóěĨĒğđóĩěĘĩĚĮđĬĝĨóĩěĮģǓĒěǡóĩěČǓĩđ IT

7. Net Promoter Score [NPS]( öĨĬđđöğĩęĖǥùĖĦĮúôĦùĝǲóöǓĩ [NPS] )

Highlight: öĨĬđđ NPS 72 (+24% YoY)

ÅóĩěīĖǡǑęôǥǔđôĦù NPS ĬĢČùĎǥùöğĩęĖǥùĖĦĮúďǣǑīĖǡǑęôǥǔđĮđĒěǡóĩěóĩěīēĝǣǑĚđĬēĝùČǡúǡďǎĝ

ÅĬĢČùĎǥùöğĩęĢǩĩīěǞúĮđóĩěēěǎĒīďöĭđĭĝĚǣĮģǓčěùóǎĒöğĩęčǓĦùóĩěôĦùĖđǎóùĩđ

QR Code for 2024 Key Projects

Success Story

https://mitrphol-my.sharepoint.com/:v:/p/itinternalpr/EVnY4VNZALZPjQYtY06pd5ABHh54Et3ArodXxO4d_j263Q?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=nj1wyH&xsdata=MDV8MDJ8fDhjNTNlYjc0ZTJhNTQ1ZWJiZTk1MDhkZDMzYmY4NzZmfDA5N2I1ODBiYjQ3NDQ4N2M4ODgzNDZlMGJiMWI1YzExfDB8MHw2Mzg3MjM2MTk4NjA0OTYwMjF8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPamcyTmpRNFpqaGpNV0psTmpRek9UYzRZV1ExT1RBM01UTmxNVFUyT0RneVFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOek0yTnpZMU1UZzFOVEF4fDFjMzE1YTAwMjljNjRhNmZiZTk1MDhkZDMzYmY4NzZmfDExZTMwNmZmNmFiZjQ2NWJhYjgyMDA0OTgwYTM1MDlh&sdata=RzdKN3BodEc4WEhYcDI2SGZWRlI5U0l4Q0FMTlNRVUw2K29aWXk0VmVzST0%3D&ovuser=097b580b-b474-487c-8883-46e0bb1b5c11%2CMooksudao%40mitrphol.com
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Transformation in 2024

Integrated Interdependency Across the Value Chain

ĹŪśŴœŝŭƓŚőŵœŝĿŷőœŭ ɴ567

ĹŪśŖŮƓĿŖŪŵŝŨĹŪśŔŢŪőŴłůƓťřŶŚĿŷőţżşĿŶŃżļŰŋļżŪ
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Transformation in 2024 : 
Integrated Interdependency Across the Value Chain

Sugarcane Farming

Bio-Fuel

Technology

OneAgri ð Cutting Order

One Agri Pro - X

Yield Prediction 

Harvest Monitoring

One Agri
AI ð Cane Quality 

Classification

AI  - Cell Yeast 

Counter

Bio-Fuel Smart 

Analytics ( 30 

Visualizations)

Cane Contracting

Farm Pro360

Company Own Farm

FF EX

SAP

AI ð ERP (SAP & 

Oracle)

Cane Logistics

IoT Precision Farming
Burnt Cane Tracing

Expand Usage
Data CatalogProcess Explorer

AI  - Molasses 

Monitoring

AI  - Abnormally 

Detection
AI  - Fermentation 

Optimization

Precision 

Farming
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ĮđēǤ 2567 óĝǰǐęęǡčěĔĝóǩĩĝǎùóǓĩğģđǓĩĮđóĝĚǰďĐǛóĩěīēĝǣǑĚđĬēĝùĢǲǐČǡúǡďǎĝ ĭČĚęǰǐùīđǓđóĩěĖǥǑùĖĩĬĝĨóĩěĔĢĩđ

īüǧǑĦęĭĚùĮđģǐğùĭýǐöǰċöǐĩ ýǥǑùöěĦĒöĝǰęóĩěēĝǲóĦǓĦĚ óĩěĔĝǡčđǫĩčĩĝ ĖĝǎùùĩđüǣğĘĩĖ ĬĝĨĖĝǎùùĩđüǣğęğĝ
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ĹŪśŴœŝŭƓŚőŵœŝĿŷőœŭ ɴ567ṝ 
ĹŪśŖŮƓĿŖŪŵŝŨĹŪśŔŢŪőŴłůƓťřŶŚĿŷőţżşĿŶŃżļŰŋļżŪ

óĩěīēĝǣǑĚđĬēĝùđǣǔęǰǐùīđǓđóĩěēěǎĒīďöĭđĭĝĚǣ óěĨĒğđóĩě ĬĝĨđğǎčóěěęďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI ĮģǓĢĦČöĝǓĦùóǎđ 

īĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖ öğĩęĚǎǑùĚǧđ ĬĝĨóĩěĢěǓĩùęǲĝöǐĩěǐğęóǎđĮđďǰóģđǐğĚĐǰěóǡú (BU) ôĦùĦùöǛóě

Sugar Manufacturing

Bio-Power

Supporting Group

MPIR

100K+ hrs RPA

AI ð Cane Quality 

Classification

AI ð Clarification Optimization

AI  - Bagasse Feed 

Boiler

AI  - AERMOD

FF EX

Salesforce CRM

Management Report

AI  - Cane 

Quality @ 

Dump

AI ð Credit Scoring

AI ð Prevent Loss in Bagasse

AI ð Crystallization 

Optimization

AI ð Defect Detection
AI  - Inspection

AI  - Safety 

at Dump

AI  - Boiler 

Optimization

Raw Material Supply 

Optimization

Sustainability Platform

Financial War 

Room

FF Family

Ex, 2U. Ocean

People Development 

Program

AI ð Prevent Loss Molasses

AI ð Optimization Pulling Spare 

Part

AI  - Predictive 

Maintenance

Customer Portal
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ĭöěùóĩě Smart Farming ôĦùęǡčěĔĝ īēǟđóĩěĒǲěċĩóĩěīďöĭđĭĝĚǣČǡúǡďǎĝĬĝĨ AI čǎǔùĬčǐóĩěģĩĖǧǔđďǣǑ

īĖĩĨēĝǲóúđĎǥùóĩěīóǞĒīóǣǑĚğ ďǣę Digital Transformation ęǣĒďĒĩďĮđóĩěĒěǡģĩěĭöěùóĩě öǡČöǓđĭýĝǲüǎđďǣǑ

īģęĩĨĢę ĬĝĨĖǎĊđĩĬĖĝčėĦěǛęČǡúǡďǎĝ īüǐđ óĩěďǩĩĢǎāāĩČǡúǡďǎĝĬĝĨěĨĒĒčǡČčĩęĔĝóĩěīĖĩĨēĝǲó

ďǣęúĨěğĒěğęĬĝĨúǎČóĩěôǓĦęǲĝóĩěīóġčě ĖǎĊđĩ AI īĖǧǑĦğǡīöěĩĨģǛóĩěīúěǡāīčǡĒĭčĬĝĨĖĚĩóěċǛĔĝĔĝǡč 

ěğęĎǥùóĩěĖǎĊđĩ Super App  ďǣǑīüǧǑĦęĭĚùüĩğįěǐóǎĒęǡčěĔĝ ĭČĚĮģǓôǓĦęǲĝďǣǑüǐğĚĮđóĩěčǎČĢǡđĮúĬĝĨīĖǡǑę

ēěĨĢǡďĐǡĘĩĖóĩěďǩĩįěǐĦǓĦĚóĩěĒǲěċĩóĩěīďöĭđĭĝĚǣđǣǔüǐğĚĮģǓóĩěīóǞĒīóǣǑĚğīēǟđįēĦĚǐĩùěğČīěǞğĬĝĨęǣ

ēěĨĢǡďĐǡĘĩĖ ĝČčǓđďǰđ ĬĝĨīĖǡǑęĔĝĔĝǡčĦĚǐĩùĚǎǑùĚǧđ

īēǕĩģęĩĚĢǩĩöǎā

Å īĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěīóġčěČǓğĚīďöĭđĭĝĚǣóĩěīóġčěĬĒĒĬęǐđĚǩĩ

Å īĢěǡęĠǎóĚĘĩĖīóġčěóěČǓğĚôǓĦęǲĝīüǡùĝǥóĬĝĨīöěǧǑĦùęǧĦČǡúǡďǎĝ

Å ĢđǎĒĢđǰđöğĩęĚǎǑùĚǧđĭČĚĝČĔĝóěĨďĒčǐĦĢǡǑùĬğČĝǓĦę

Å ĔĢĩđ AI īĖǧǑĦóĩěğǡīöěĩĨģǛīüǡùĖĚĩóěċǛĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ

óĩěēĝǲóĦǓĦĚ

Key Technologies / īďöĭđĭĝĚǣģĝǎó:

Å AI-Powered Tools : AI üǐğĚīĖǡǑęöğĩęĬęǐđĚǩĩĮđ óĩěĖĚĩóěċǛĔĝĔĝǡč óĩěčǡČčĩęĦǓĦĚīĔĩ ĬĝĨóĩě

ĒěǡģĩěĭĝúǡĢčǡóĢǛĦǓĦĚ

Å Precision Farming : AI üǐğĚčěğúĢĦĒôǓĦęǲĝīóǣǑĚğóǎĒĢǰôĘĩĖĖǧü

Å Farm Management Platforms : ĬĖĝčėĦěǛę īüǐđ OneAgri  Pro-X ĮüǓúǎČóĩěöǩĩĢǎǑùčǎČĦǓĦĚ óĩěīóǞĒ

īóǣǑĚğ ĬĝĨĭĝúǡĢčǡóĢǛ

Integration with Value Chain / óĩěīüǧǑĦęĭĚùóǎĒģǐğùĭýǐöǰċöǐĩ:

ÅóĩěúǎČóĩěöǰċĘĩĖĦǓĦĚüǐğĚĮģǓĦǓĦĚďǣǑęǣöǰċĘĩĖĢǲùĢǐùčǐĦįēĚǎùóĩěĔĝǡčđǫĩčĩĝįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ

ÅôǓĦęǲĝĖĚĩóěċǛüǐğĚēěǎĒēěǰùóǩĩģđČóĩěĔĝǡčđǫĩčĩĝ ĝČöğĩęĝǐĩüǓĩ

ěĨĒĒĢǎāāĩĦǓĦĚČǡúǡďǎĝ:

ÅĢǎāāĩČǡúǡďǎĝĬĝĨóěĨĒğđóĩě eKYC ĢǩĩģěǎĒīóġčěóě

ÅīĖǡǑęöğĩęĭēěǐùĮĢĬĝĨēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ
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ĬĖĝčėĦěǛęúǎČóĩěėĩěǛę:

Å OneAgri  Pro ĢǩĩģěǎĒğĩùĬĔđĬĝĨčǡČčĩęóǡúóěěęĮđėĩěǛę

ÅĔĢĩđīöěǧǑĦùęǧĦ AI īüǐđ Farm Focus AI

ěĨĒĒčǡČčĩęóĩěīóǞĒīóǣǑĚğĔǐĩđČĩğīďǣĚę:

ÅĮüǓ Sentinel-1 ĬĝĨ 2īĖǧǑĦčǡČčĩęĖǧüĔĝĬĒĒīěǣĚĝįďęǛ

ÅīĖǡǑęöğĩęĬęǐđĚǩĩĮđóĩěĖĚĩóěċǛĔĝĔĝǡčīóǡđóğǐĩ 95%
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óĩěúǎČóĩěėĩěǛęĬĝĨóĩěīĖǡǑęēěĨĢǡďĐǡĘĩĖ:

ÅęĦĒīöěǧǑĦùęǧĦČǡúǡďǎĝĢǩĩģěǎĒóĩěĒěǡģĩěúǎČóĩěĖǧǔđďǣǑīĖĩĨēĝǲó ĖěǓĦęôǓĦęǲĝīüǡùĝǥóīóǣǑĚğóǎĒĢĘĩĖČǡđ óĩěğǡīöěĩĨģǛ

ĔĝĔĝǡčĖǧü 

ÅĢđǎĒĢđǰđīóġčěóěĮđóĩěğĩùĬĔđóĩěĮüǓďěǎĖĚĩóěĦĚǐĩùĬęǐđĚǩĩ īüǐđ Ĭěùùĩđ ùĒēěĨęĩċ ĬĝĨēǰǴĚ īĖǧǑĦĮģǓóĩěĮüǓ

ùĩđďěǎĖĚĩóěęǣēěĨĢǡďĐǡĘĩĖ

ÅĮģǓôǓĦęǲĝĬĒĒīěǣĚĝįďęǛīĖǧǑĦēěǎĒēěǰùóĩěčǎČĢǡđĮúĬĝĨīĖǡǑęĔĝĔĝǡč

https://mitrphol-my.sharepoint.com/:v:/p/itinternalpr/EYQfWwYbwIhAlgPaDbkq97gB8f1I4dKDWTcIxo97SBljTQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=8Wly8r&xsdata=MDV8MDJ8fDQzNTRlYmJiNGRjMTRmYTMzYzE0MDhkZDMzYmY0OTgxfDA5N2I1ODBiYjQ3NDQ4N2M4ODgzNDZlMGJiMWI1YzExfDB8MHw2Mzg3MjM2MTg4MjE0NTQ4Njh8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPamcyTmpRNFpqaGpNV0psTmpRek9UYzRZV1ExT1RBM01UTmxNVFUyT0RneVFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOek0yTnpZMU1EZ3hNRFUxfGI5ODJhMzNkYjFiOTQ2N2YzYzE0MDhkZDMzYmY0OTgxfGNmMWYzZmVlN2FlZDQwMTBiZjY5NTY4MjFiMDY2ZTAw&sdata=MHJ5TjEvaTdVRkhSc2N2ZFV0UXZxWmdJK1U0KzFJSGFCS1FWam9PcWZ6cz0%3D&ovuser=097b580b-b474-487c-8883-46e0bb1b5c11%2CMooksudao%40mitrphol.com
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ĭöěùóĩě Smart Factory ôĦùęǡčěĔĝęǰǐùīđǓđóĩěĮüǓôǓĦęǲĝĬĝĨīďöĭđĭĝĚǣČǡúǡďǎĝĮđóĩěğǡīöěĩĨģǛóěĨĒğđóĩěĔĝǡč 

īĖǧǑĦĢěǓĩùěĨĒĒĦǎčĭđęǎčǡ (Automation) ďǣǑüǐğĚīĖǡǑęēěĨĢǡďĐǡĘĩĖĮđóĩěĔĝǡčđǫĩčĩĝ ďǣę Digital úĨęǣĒďĒĩďĮđ

óĩěĒěǡģĩěĭöěùóĩěĬĝĨĖǎĊđĩĭýĝǲüǎđďǣǑīģęĩĨĢęĮđóĩěěğĒěğęôǓĦęǲĝúĩóīöěǧǑĦùúǎóěĬĝĨóěĨĒğđóĩěĔĝǡč

óĩěĮüǓôǓĦęǲĝīöěǧǑĦùúǎóěĮđóĩěğǡīöěĩĨģǛúĨüǐğĚĮģǓĢĩęĩěĎčěğúúǎĒúǰČĒóĖěǐĦùįČǓďǎđīğĝĩĬĝĨČǩĩīđǡđóĩěĬóǓįôįČǓ

ĦĚǐĩùěğČīěǞğ üǐğĚĝČóĩěģĚǰČüĨùǎóĮđóĩěĔĝǡč ďǣę Digital Transformation úĨĖǎĊđĩ AI ďǣǑĢĩęĩěĎöĩČóĩěċǛ

ēǏāģĩďǣǑĦĩúīóǡČôǥǔđĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖôĦùīöěǧǑĦùúǎóěīĖǧǑĦĮģǓĢĩęĩěĎďǩĩùĩđįČǓīčǞęďǣǑĭöěùóĩěđǣǔĚǎùęǰǐùīđǓđóĩě

īĖǡǑęēěĨĢǡďĐǡĘĩĖôĦùóĩěĔĝǡčĭČĚóĩěēěǎĒēěǰùóěĨĒğđóĩěčǐĩù Ƅ ĔǐĩđóĩěğǡīöěĩĨģǛôǓĦęǲĝīüǡùĝǥó ĬĝĨóĩěĢěǓĩù

ěĨĒĒóĩěúǎČóĩěďǣǑęǣēěĨĢǡďĐǡĘĩĖīĖǧǑĦĮģǓóěĨĒğđóĩěĔĝǡčČǩĩīđǡđįēĦĚǐĩùěĩĒěǧǑđĬĝĨįęǐęǣôǓĦĒóĖěǐĦù

īēǕĩģęĩĚĢǩĩöǎā

Å đǩĩīďöĭđĭĝĚǣĚǰöĦǰčĢĩģóěěę 4.0ęĩĮüǓīĖǧǑĦīēĝǣǑĚđóěĨĒğđóĩěĔĝǡčĢǲǐěĨĒĒČǡúǡďǎĝ

Å īĖǡǑęēěĨĢǡďĐǡĘĩĖ ĝČčǓđďǰđ ĬĝĨĒěěĝǰöğĩęīēǟđīĝǡĠČǓĩđóĩěČǩĩīđǡđùĩđ

óĩěĔĝǡčđǫĩčĩĝ

Å Key Technologies / īďöĭđĭĝĚǣģĝǎó:

Å AI-Driven Optimizations :

Å óĩěúǎČóĩěöǰċĘĩĖĦǓĦĚ ďǣǑĭěùùĩđüǐğĚöǎČĬĚóğǎčĎǰČǡĒďǣǑīģęĩĨĢę

Å óĩěēěǎĒóěĨĒğđóĩěčóĔĝǥó īĖǧǑĦīĖǡǑęĔĝĔĝǡčđǫĩčĩĝ

Å óĩěčěğúúǎĒôǓĦĒóĖěǐĦù īĖǧǑĦěǎĒěĦùöǰċĘĩĖĔĝǡčĘǎċĉǛ

Å Loss Prevention: AI ĝČóĩěĢǲāīĢǣĚĮđóěĨĒğđóĩě īüǐđ ĮđóĩóĦǓĦĚĬĝĨóĩóđǫĩčĩĝ

Å Automation : ěĨĒĒóěĦùĢǲāāĩóĩĠĬĝĨěĨĒĒĦǎčĭđęǎčǡĦǧǑđ Ƅ üǐğĚĝČčǓđďǰđóĩěČǩĩīđǡđùĩđ

Å Integration with Value Chain / óĩěīüǧǑĦęĭĚùóǎĒģǐğùĭýǐöǰċöǐĩ:

Å ôǓĦęǲĝīěǣĚĝįďęǛúĩóóĩěīóġčěüǐğĚóǩĩģđČóĩěģǣĒĦǓĦĚĬĝĨóĩěĬēěěǲēįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ

Å óĩóĦǓĦĚĬĝĨóĩóđǫĩčĩĝĎǲóĢǐùčǐĦįēĚǎùģđǐğĚùĩđ Bio-Fuel ĬĝĨ Bio-Power

īďöĭđĭĝĚǣČǡúǡďǎĝďğǡđ:

ÅĮüǓóĩěĒǲěċĩóĩěôǓĦęǲĝĬĒĒīěǣĚĝįďęǛĬĝĨ AI/ML īĖǧǑĦóĩěĒǩĩěǰùěǎóġĩīüǡùĖĚĩóěċǛĬĝĨóĩěúǎČóĩěĖĝǎùùĩđ

ÅčǎğĦĚǐĩù: óĩěúǎČóĩěęĝĖǡġďĩùĦĩóĩĠĬĝĨóĩěĢđǎĒĢđǰđöğĩęĚǎǑùĚǧđ

ASςSB 
Visualization 

CCTV Model īöěǧǑĦùğǎČöğĩęīěǞğĝę/ďǡĠďĩùĝę 
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AERMOD 2018

Computational fluid dynamics : CFD modelling of airflow

QR Code for AERmodel

Success Story
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Smart Factory |ĭěùùĩđĦǎúûěǡĚĨ

īďöĭđĭĝĚǣČǡúǡďǎĝďğǡđ:

óĩěöǎČīóěČöǰċĘĩĖĦǓĦĚ:

ÅĮüǓěĨĒĒóĩěčěğúĢĦĒĬĒĒČǡúǡďǎĝĮđěĨĚĨčǐĩùƄ ďǣǑúǰČüǎǑùđǫĩģđǎó

Weight Scale

https://mitrphol-my.sharepoint.com/:v:/p/itinternalpr/EeT7_MdNkQpItni0VmxPWrEBqEKKQj-fvnPOqPBxGr6FEg?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=t0VDc0&xsdata=MDV8MDJ8fDI2ZTQwODVmZTVlZjQ0YTExMjE2MDhkZDMzYmY3NTBkfDA5N2I1ODBiYjQ3NDQ4N2M4ODgzNDZlMGJiMWI1YzExfDB8MHw2Mzg3MjM2MTk1NTIwMzk0NDZ8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxMMk5vWVhSekx6RTVPamcyTmpRNFpqaGpNV0psTmpRek9UYzRZV1ExT1RBM01UTmxNVFUyT0RneVFIUm9jbVZoWkM1Mk1pOXRaWE56WVdkbGN5OHhOek0yTnpZMU1UVTBNamd3fGM5MTgxZjRjNTc1YzQ5MDIxMjE2MDhkZDMzYmY3NTBkfGVjMGMyMzE5YmY0YzQ2NTk5Y2U5N2NkNDE2YjFkYWE5&sdata=amFpTnVBVG5ENkhyUFNUMjBqaHJpNDhzUmVYMG1qSUpJMWJOUEZOa0Yvdz0%3D&ovuser=097b580b-b474-487c-8883-46e0bb1b5c11%2CMooksudao%40mitrphol.com
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Cell Yeast Counter AI
AI - Clarification Process Optimization 
(Reducing Loss In Filter Cake)

AI Optimization of Milling AI Crystallization Processes Optimization 

AI - Boiler Optimization
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ÅēěǎĒēěǰùóěĨĒğđóĩěģǣĒĦǓĦĚĬĝĨóĩěčóĔĝǥóČǓğĚ AI

ÅīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđČǓğĚóĩěôĚĩĚóĩěĮüǓùĩđěĨĒĒĢǩĩöǎāôĦùĭěùùĩđ

óĩěīĖǡǑęēěĨĢǡďĐǡĘĩĖČǓğĚ AI:

Smart Factory |ĭěùùĩđĦǎúûěǡĚĨ
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Smart Marketing Overview | ŘŪŖśşřĺťĿĹŪśōŝŪŌťũŀŁśŬŚŨ
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ĭöěùóĩě Smart Marketing ôĦùęǡčěĔĝęǰǐùīđǓđóĩěĮüǓ Salesforce CRM ĬĝĨ AI īĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖĮđóĩě

úǎČóĩěôǓĦęǲĝĝǲóöǓĩ ĭČĚóĩěěğĒěğęôǓĦęǲĝúĩóģĝĩĚĬģĝǐùĬĝĨóĩěğǡīöěĩĨģǛĖĜčǡóěěęôĦùĝǲóöǓĩĮđīüǡùĝǥó ďǣę 

Digital Transformation úĨüǐğĚĮđóĩěĒěǡģĩěĭöěùóĩěĬĝĨöǡČöǓđĭýĝǲüǎđďǣǑīģęĩĨĢęĮđóĩěēěǎĒēěǰùóĝĚǰďĐǛ

óĩěčĝĩČ óĩěĮüǓ CRM ĬĝĨ AI úĨüǐğĚĮģǓĢĩęĩěĎēěǎĒēěǰùĬĝĨĖǎĊđĩóĝĚǰďĐǛóĩěčĝĩČįČǓĦĚǐĩùěğČīěǞğĬĝĨčěù

čĩęöğĩęčǓĦùóĩěôĦùĝǲóöǓĩ ČǓğĚóĩěğǡīöěĩĨģǛôǓĦęǲĝďǣǑįČǓěǎĒúĩóěĨĒĒ CRM ĬĝĨóĩěďǩĩđĩĚĔĝĝǎĖĐǛôĦùĬöęīēā

čǐĩùƄ óĩěĮüǓīďöĭđĭĝĚǣđǣǔúĨüǐğĚĮģǓóĩěīôǓĩĎǥùĝǲóöǓĩīēǟđįēĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖĬĝĨüǐğĚīĖǡǑęĚĦČôĩĚĦĚǐĩùčǐĦīđǧǑĦù

ĭöěùóĩěđǣǔĚǎùüǐğĚĮģǓęǡčěĔĝĢĩęĩěĎīĖǡǑęöğĩęĢǎęĖǎđĐǛóǎĒĝǲóöǓĩĬĝĨĢěǓĩùöğĩęĖǥùĖĦĮúĔǐĩđĬöęīēāďǣǑēěǎĒĬčǐù

īûĖĩĨīúĩĨúù ĢǐùĔĝĮģǓĢĩęĩěĎďǩĩóĩěčĝĩČįČǓĬęǐđĚǩĩĚǡǑùôǥǔđ

īēǕĩģęĩĚĢǩĩöǎā

ÅěğęěĨĒĒ CRM īĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđĬĝĨóĩěęǣĢǐğđěǐğęôĦùĝǲóöǓĩ

ÅĮüǓīöěǧǑĦùęǧĦ AI īĖǧǑĦēěǎĒēěǰùĬöęīēāĬĝĨôǎĒīöĝǧǑĦđóĩěīčǡĒĭčôĦùĚĦČôĩĚ

ÅôĚĩĚóĩěĮüǓùĩđ Salesforce CRM įēĚǎùģđǐğĚĐǰěóǡúĦǧǑđ

ĔĝĝǎĖĐǛ

ÅóĩěīčǡĒĭčôĦùĚĦČôĩĚ: īĖǡǑęôǥǔđúĩó 14.54 ĝǓĩđ īēǟđ 18.20 ĝǓĩđ (+25%)ČǓğĚĬöęīēāďǣǑēěǎĒĬčǐùīûĖĩĨ

ĒǰööĝĬĝĨóĩěóǩĩģđČīēǕĩģęĩĚďǣǑīģęĩĨĢę

ÅóĩěöěĦĒöĝǰęěǓĩđöǓĩ: ôĚĩĚúĩó 128,678 īēǟđ 160,449 ěǓĩđöǓĩ (+24%)

ÅóĩěēěĨģĚǎČīğĝĩ: ĝČīğĝĩďǩĩùĩđīûĝǣǑĚ 2 üǎǑğĭęù/ğǎđčǐĦĔǲǓĮüǓīĖǧǑĦĮģǓęǣīğĝĩīĖǡǑęĢǩĩģěǎĒóǡúóěěęďǣǑĢěǓĩùöǰċöǐĩĢǲù

ĭöěùóĩěĢęĩěǛďĭĦīēĦīěüǎđęǰǐùīđǓđóĩěēěǎĒēěǰùóěĨĒğđóĩěĘĩĚĮđČǓğĚěĨĒĒĦǎčĭđęǎčǡ óĩěīēĝǣǑĚđĬēĝùĢǲǐČǡúǡďǎĝ 

ĬĝĨĭýĝǲüǎđďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI īĖǧǑĦīĖǡǑęöğĩęöĝǐĦùčǎğ ēěĨĢǡďĐǡĘĩĖóĩěČǩĩīđǡđùĩđ ĬĝĨóĩěďǩĩùĩđěǐğęóǎđôĦù

ěĨĒĒ ĖěǓĦęďǎǔùĮģǓöğĩęęǎǑđĮúČǓĩđöğĩęēĝĦČĘǎĚôĦùôǓĦęǲĝĬĝĨēąǡĒǎčǡčĩęģĝǎóóĩě Zero-Trust
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ÅĚǓĩĚěĨĒĒ ERP ģĝǎóīôǓĩĢǲǐěĨĒĒöĝĩğČǛĔǐĩđ SAP RISE īĖǧǑĦīĖǡǑęöğĩęĢĩęĩěĎĮđóĩěēěǎĒôđĩČĬĝĨöğĩę
öĝǐĦùčǎğĮđóĩěČǩĩīđǡđùĩđ

ÅěğęóěĨĒğđóĩěďĩùĐǰěóǡúĮģǓĦĚǲǐĮđěĨĒĒīČǣĚğ īĖǧǑĦĮģǓęǎǑđĮúĎǥùöğĩęĢĦČöĝǓĦùĮđďǰóĬĔđóĬĝĨďǰóĖǧǔđďǣǑ
ÅĝČčǓđďǰđĭöěùĢěǓĩùĖǧǔđćĩđČǓĩđįĦďǣ ĖěǓĦęēěǎĒēěǰùöğĩęĖěǓĦęĮüǓùĩđĬĝĨöğĩęĚǧČģĚǰǐđôĦùěĨĒĒ
ÅīĖǡǑęóĩěčǎČĢǡđĮúďǣǑôǎĒīöĝǧǑĦđČǓğĚôǓĦęǲĝĔǐĩđóĩěğǡīöěĩĨģǛĬĒĒīěǣĚĝįďęǛĬĝĨĬČüĒĦěǛČ

Smart Operations |óĩěČǩĩīđǡđùĩđĦǎúûěǡĚĨ

ĭöěùóĩě SAP RISE :

ĭöěùóĩě SAP Signavio īĖǧǑĦēěǎĒēěǰùóěĨĒğđóĩě:

ÅĮüǓ SAP Signavio ĮđóĩěďǩĩĬĔđďǣǑ ğǡīöěĩĨģǛ ĬĝĨēěǎĒēěǰùóěĨĒğđóĩěďĩùĐǰěóǡúĬĒĒöěĒğùúě

ÅöǓđģĩĬĝĨĬóǓįôēǏāģĩďǣǑīóǡČúĩóöğĩęįęǐęǣēěĨĢǡďĐǡĘĩĖĔǐĩđóĩěčǡČčĩęóěĨĒğđóĩěĬĒĒīěǣĚĝįďęǛ

ÅďǩĩĮģǓóěĨĒğđóĩěďǩĩùĩđĮđĬĔđóčǐĩù Ƅ ęǣęĩčěćĩđīĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖĬĝĨĝČöğĩęýǎĒýǓĦđôĦù

óěĨĒğđóĩě
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Target KPI (%) Period
Potential value

(THB/Year)
Avg/Month

(THB)

Set up 85% Apr 1 ŵ 7 , 2024 N/A N/A

Industry
benchmark

90% 1.9M N/A

Mitr Phol 98% Apr 24 ŵ May 24 4.9M 0.82M

86% Jun 24 0.38M 0.03M

88% Jul 24 1.14M 0.10M

N/A Aug 24 Signavio įęǐĢĩęĩěĎĦĦóěĩĚùĩđįČǓ

95% Sep 24 3.48M 0.29M
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ĭöěùóĩě SAP Signavio īĖǧǑĦēěǎĒēěǰùóěĨĒğđóĩě:

Smart Operations |óĩěČǩĩīđǡđùĩđĦǎúûěǡĚĨ

ĭöěùóĩě Smart Pay:

ÅĖǎĊđĩĬĖĝčėĦěǛęóĩěüǩĩěĨīùǡđČǡúǡďǎĝīĖǧǑĦēěǎĒēěǰùóĩěüǩĩěĨīùǡđĮģǓĬóǐĔǲǓôĩĚĬĝĨóĩěīĒǡóúǐĩĚöǧđĖđǎóùĩđ

ÅĔĢĩđīôǓĩóǎĒěĨĒĒ ERP ďǣǑęǣĦĚǲǐīĖǧǑĦĮģǓôǓĦęǲĝįģĝĝǧǑđĬĝĨöğĩęĎǲóčǓĦùďĩùóĩěīùǡđ

ÅĝČěĨĚĨīğĝĩĮđóĩěēěĨęğĝĔĝóĩěüǩĩěĨīùǡđĝù 50% ĬĝĨóǩĩúǎČôǓĦĔǡČĖĝĩČďǣǑīóǡČúĩóóĩěďǩĩùĩđČǓğĚęǧĦ

Storage

Efficient and secure storage 

of documents.

Emission Reduction

Reduces credit carbon by  

1,869.10 CO2e/kg.

Paperless

Saves 2.7 million paper sheets

Efficiency

Integrates easily with existing 

systems, complies with 

regulations, and ensures security

ĭöěùóĩě AI OCR ĢǩĩģěǎĒóĩěČǥùôǓĦęǲĝĮĒĬúǓùģđǣǔ:

ÅĮüǓīöěǧǑĦùęǧĦ AI OCR ďǣǑĢĩęĩěĎČǥùôǓĦęǲĝĮĒ

ĬúǓùģđǣǔĬĝĨīēĝǣǑĚđīēǟđôǓĦęǲĝČǡúǡďǎĝ

ÅüǐğĚčěğúĢĦĒöğĩęĎǲóčǓĦùôĦùĮĒĬúǓùģđǣǔ

ĭČĚĦǎčĭđęǎčǡ ĝČóĩěēǕĦđôǓĦęǲĝČǓğĚęǧĦįČǓ

Ďǥù 80%

ÅēěǎĒēěǰùöğĩęĬęǐđĚǩĩĬĝĨēěĨĢǡďĐǡĘĩĖĮđ

óěĨĒğđóĩěĒǎāüǣīúǓĩģđǣǔ
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Digital Workplace Overview | ŘŪŖśşřĺťĿ Digital Workplace
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ĭöěùóĩě Digital Workplace ôĦùęǡčěĔĝ ęǰǐùīđǓđóĩěīĖǡǑęēěĨĢĒóĩěċǛóĩěďǩĩùĩđôĦùĖđǎóùĩđ ĭČĚóĩěĔĢĩđ

īöěǧǑĦùęǧĦČǡúǡďǎĝďǣǑďǎđĢęǎĚĬĝĨĭýĝǲüǎđďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI ČǓğĚóĩěĢđǎĒĢđǰđĖđǎóùĩđĔǐĩđĬĖĝčėĦěǛęĒěǡóĩě

čđīĦù ĬĦēĖĝǡīöüǎđ Low-Code ĬĝĨóĩěğǡīöěĩĨģǛôǓĦęǲĝĬĒĒīěǣĚĝįďęǛ ĭöěùóĩěđǣǔüǐğĚĢěǓĩùĢĘĩĖĬğČĝǓĦęóĩě

ďǩĩùĩđďǣǑďǎđĢęǎĚĬĝĨęǣēěĨĢǡďĐǡĘĩĖ ĖđǎóùĩđĢĩęĩěĎīôǓĩĎǥùďěǎĖĚĩóěóĩěďǩĩùĩđįČǓďǰóďǣǑ ďǰóīğĝĩ ĬĝĨĔǐĩđďǰó

ĦǰēóěċǛ īĖǧǑĦöğĩęĚǧČģĚǰǐđ ēěĨĢǡďĐǡĘĩĖ ĬĝĨđğǎčóěěęĮđďǰóùĩđďǣǑďǩĩ

īēǕĩģęĩĚĢǩĩöǎā

1. ďǰóďǣǑ ďǰóīğĝĩ ĒđĦǰēóěċǛĮČóǞįČǓ

Å ęĦĒóĩěīôǓĩĎǥùīöěǧǑĦùęǧĦĦĚǐĩù Microsoft 365 ĬĝĨĦǰēóěċǛ HP ĦĚǐĩùěĩĒěǧǑđĮģǓĖđǎóùĩđ īĖǧǑĦóĩěďǩĩùĩđďǣǑ

ĚǧČģĚǰǐđĬĝĨęǣēěĨĢǡďĐǡĘĩĖ

2. īöěǧǑĦùęǧĦďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI ĬĝĨ Low-Code

Å ĖǎĊđĩěĨĒĒīğǡěǛóĭėĝğǛďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI ĬĝĨĬĦēĖĝǡīöüǎđ Low-Code īĖǧǑĦĮģǓĖđǎóùĩđĢĩęĩěĎĢěǓĩù

ĬĝĨďǩĩùĩđĦǎčĭđęǎčǡįČǓČǓğĚčđīĦù

3. ĬĖĝčėĦěǛęĒěǡóĩěčđīĦù

Å ēěǎĒēěǰùóĩěĢđǎĒĢđǰđĖđǎóùĩđČǓğĚīöěǧǑĦùęǧĦ īüǐđ Mitr Phol Intranet, My Mitr Phol e -Memo ĬĝĨ 

Adobe Creative Cloud īĖǧǑĦĢĘĩĖĬğČĝǓĦęóĩěďǩĩùĩđďǣǑīüǧǑĦęĭĚùĬĝĨěǐğęęǧĦóǎđ

ĭöěùóĩě Digital Workforce ęǰǐùīđǓđóĩěĮüǓīďöĭđĭĝĚǣôǎǔđĢǲù īüǐđ ěĨĒĒ RPA īďöđǡöĮđóěĨĒğđóĩěğǡīöěĩĨģǛ

ğǡďĚĩĠĩĢčěǛôǓĦęǲĝīüǡùĝǥóĬĝĨīöěǧǑĦùęǧĦďǣǑôǎĒīöĝǧǑĦđČǓğĚ AI īĖǧǑĦďǩĩùĩđĦǎčĭđęǎčǡĮđùĩđďǣǑýǫĩýǓĦđ ēěǎĒēěǰùīğǡěǛóĭėĝğǛ 

ĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖóĩěďǩĩùĩđôĦùĖđǎóùĩđ ĭöěùóĩěđǣǔüǐğĚĮģǓĖđǎóùĩđęǰǐùīđǓđóǡúóěěęďǣǑęǣęǲĝöǐĩĢǲùôǥǔđ Įđ

ôċĨīČǣĚğóǎđóǞĝČöğĩęĖĚĩĚĩęČǓğĚčđīĦùĬĝĨčǓđďǰđóĩěČǩĩīđǡđùĩđ

īēǕĩģęĩĚĢǩĩöǎā

Å óĩěēěĨģĚǎČīğĝĩ: ēěĨģĚǎČīğĝĩįČǓěğę 124,000 üǎǑğĭęùčǐĦēǤĔǐĩđ RPA ĬĝĨěĨĒĒĦǎčĭđęǎčǡ

Å ęǲĝöǐĩùĩđďǣǑĢǲùôǥǔđ: üǐğĚĮģǓĖđǎóùĩđęǰǐùīđǓđùĩđīüǡùóĝĚǰďĐǛĬĝĨĢěǓĩùĢěěöǛ ĢěǓĩùęǲĝöǐĩīĖǡǑęĮģǓĬóǐĬěùùĩđ
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Digital Workforce |ĬěùùĩđČǡúǡďǎĝ

īöěǧǑĦùęǧĦ AI īüǡùĢěǓĩùĢěěöǛĘĩĚĮđ :

MitrGPT īēǟđīöěǧǑĦùęǧĦ AI īüǡùĢěǓĩùĢěěöǛĘĩĚĮđôĦù

ęǡčěĔĝďǣǑôǎĒīöĝǧǑĦđČǓğĚ Microsoft Azure OpenAI 

GPT-4 ýǥǑùĦĦóĬĒĒęĩīĖǧǑĦēąǡğǎčǡēěĨĢǡďĐǡĘĩĖóĩě

ďǩĩùĩđĮđĦùöǛóě MitrGPT 

üǐğĚĮģǓĖđǎóùĩđĢĩęĩěĎīěǣĚóöǓđ ĢěǓĩù ĬĝĨĭčǓčĦĒóǎĒ

ôǓĦęǲĝĢǩĩöǎāďĩùĐǰěóǡúįČǓĦĚǐĩùěĩĒěǧǑđ ēǏúúǰĒǎđęǣ

ĔǲǓĮüǓùĩđęĩóóğǐĩ 2,000öđďǎǑğĦùöǛóě ĬĢČùĎǥùóĩě

ēěĨģĚǎČīğĝĩĬĝĨóĩěēěǎĒēěǰùóĩěČǩĩīđǡđùĩđďǣǑĢǩĩöǎā

ÅĮüǓ RPA (Robotic Process Automation) óǎĒ 33óěĨĒğđóĩěĮđēǤ 2567üǐğĚēěĨģĚǎČīğĝĩįČǓ 124,000

üǎǑğĭęùčǐĦēǤ

ÅĮüǓīöěǧǑĦùęǧĦďǩĩóěĨĒğđóĩěğǡīöěĩĨģǛğǡďĚĩĠĩĢčěǛôǓĦęǲĝīüǡùĝǥóĬĝĨóĩěöǓđĖĒīĖǧǑĦčěğúģĩēǏāģĩĮđôǎǔđčĦđ

óĩěďǩĩùĩđďǣǑįęǐęǣēěĨĢǡďĐǡĘĩĖĬĝĨēěǎĒēěǰùóĩěČǩĩīđǡđùĩđ

óĩěīĖǡǑęēěĨĢǡďĐǡĘĩĖĖđǎóùĩđ :

Time Saving  124000 hrs / year

2023 2024

33 process Č 70,000 hrs/year New 33 process Č 54,000 hrs./year
In Progress 5 process

Waiting PPM 2 process

óĩěĒǎđďǥóóĩěüǩĩěĨČĦóīĒǣǔĚ (ďǣęóĩěīùǡđ):

ÅĝČēěǡęĩċùĩđīďǣĚĒīďǐĩĖđǎóùĩđīčǞęīğĝĩ 3öđ

ÅĝČīğĝĩóĩěďǩĩùĩđĝù 1,199üǎǑğĭęù/īČǧĦđ

ÅēěĨģĚǎČöǐĩĮüǓúǐĩĚěĩĚēǤ 2,697,750 Ēĩď

Ĕĝúĩóóĩěďǩĩ RPA čǐĦóěĨĒğđóĩěĢǩĩöǎā

óěĨĒğđóĩěüǩĩěĨīùǡđöǐĩĦǓĦĚ (ďǣęĒǎāüǣĦǓĦĚ):

ÅĝČīğĝĩóĩěēěĨęğĝĔĝĝù 510üǎǑğĭęù/īČǧĦđ

ÅēěĨģĚǎČöǐĩĮüǓúǐĩĚěĩĚēǤ 1,148,400 Ēĩď
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Process : ČǓĩđóěĨĒğđóĩě 

ČǩĩīđǡđóĩěěğęöċĨóěěęóĩěöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ (Cybersecurity Committee) ĬĝĨöċĨďǩĩùĩđĭöěùóĩě 

Digital Transformation īēǟđöċĨóěěęóĩěôǎĒīöĝǧǑĦđóĩěīēĝǣǑĚđĔǐĩđĢǲǐČǡúǡďǎĝĬĝĨöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ 

(Digital Transformation and Cybersecurity Committee) ĎǧĦīēǟđóǓĩğĢǩĩöǎāĮđóĩěīĢěǡęĢěǓĩùĭöěùĢěǓĩùóĩě

ĒěǡģĩěúǎČóĩěďǣǑĬôǞùĬóěǐù īĖǧǑĦěĦùěǎĒóĩěīēĝǣǑĚđĬēĝùĮđĚǰöČǡúǡďǎĝĬĝĨóĩěěǎóġĩöğĩęęǎǑđöùēĝĦČĘǎĚďĩùįýīĒĦěǛ

ĦĚǐĩùĚǎǑùĚǧđ óĩěúǎČčǎǔùöċĨóěěęóĩěôǎĒīöĝǧǑĦđƅ įęǐīĖǣĚùüǐğĚĮģǓóĩěĒěǡģĩěúǎČóĩěČǓĩđ Digital Transformation 

ĬĝĨ Cybersecurity ęǣöğĩęīēǟđěĨĒĒ ĬčǐĚǎùüǐğĚīĢěǡęĢěǓĩùöğĩęīüǧǑĦęǎǑđĮģǓóǎĒĔǲǓęǣĢǐğđįČǓĢǐğđīĢǣĚĮđČǓĩđóĩě

ēóēǕĦùôǓĦęǲĝĬĝĨöğĩęēĝĦČĘǎĚôĦùěĨĒĒĮđĚǰöČǡúǡďǎĝďǣǑīēĝǣǑĚđĬēĝùĦĚǐĩùěğČīěǞğ
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óĩěúǎČčǎǔùöċĨóěěęóĩěôǎĒīöĝǧǑĦđóĩěīēĝǣǑĚđĔǐĩđĢǲǐČǡúǡďǎĝ

ĬĝĨöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ

Data Governance Policy

đĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝ

óĝǰǐęęǡčěĔĝęǰǐùęǎǑđĮđóĩěĒěǡģĩěúǎČóĩěôǓĦęǲĝĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖęǣöğĩęĢĦČöĝǓĦùóǎ[ęĩčěćĩđĢĩóĝĬĝĨ

óăģęĩĚďǣǑīóǣǑĚğôǓĦùĔǐĩđđĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝ (Data Governance Policy) ýǥǑùīēǟđĬđğďĩùĢǩĩöǎāĮđóĩě

ĖǎĊđĩěĨĒĒôǓĦęǲĝďǣǑĭēěǐùĮĢ ēĝĦČĘǎĚ ĬĝĨĖěǓĦęěĦùěǎĒóĩěĮüǓùĩđĮđĚǰöČǡúǡďǎĝ

 đĭĚĒĩĚđǣǔĎǲóĦĦóĬĒĒęĩīĖǧǑĦīĢěǡęĢěǓĩùóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝĮģǓöěĦĒöĝǰęďǰóôǎǔđčĦđčǎǔùĬčǐóĩěĢěǓĩù óĩěúǎČóĩě 

óĩěĮüǓùĩđ įēúđĎǥùóĩěīóǞĒěǎóġĩĬĝĨóĩěďǩĩĝĩĚôǓĦęǲĝ ĭČĚóǩĩģđČģđǓĩďǣǑĬĝĨöğĩęěǎĒĔǡČüĦĒôĦùĒǰööĝďǣǑīóǣǑĚğôǓĦù

ĦĚǐĩùüǎČīúđ ďǎǔùĚǎùęǰǐùīđǓđóĩěēóēǕĦùôǓĦęǲĝďǣǑĢǩĩöǎā ĝČöğĩęīĢǣǑĚùčǐĦóĩěīóǡČöğĩęīĢǣĚģĩĚ ĬĝĨĢđǎĒĢđǰđóĩě

čǎČĢǡđĮúďǣǑĬęǐđĚǩĩĬĝĨęǣēěĨĢǡďĐǡĘĩĖ

 īĖǧǑĦĮģǓóĩěĒěǡģĩěúǎČóĩěôǓĦęǲĝīēǟđįēĦĚǐĩùęǣēěĨĢǡďĐǡĔĝ óĝǰǐęęǡčěĔĝįČǓúǎČčǎǔùģđǐğĚùĩđīûĖĩĨďǣǑęǣĒďĒĩďĢǩĩöǎā 

īüǐđ öċĨóěěęóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝ ýǥǑùďǩĩģđǓĩďǣǑóǩĩģđČđĭĚĒĩĚĬĝĨöğĒöǰęóĩěēąǡĒǎčǡùĩđ īúǓĩôĦùôǓĦęǲĝďǣǑ

ěǎĒĔǡČüĦĒóĩěöğĒöǰęöǰċĘĩĖĬĝĨĦđǰęǎčǡóĩěĮüǓùĩđôǓĦęǲĝ ğǡĠğóěôǓĦęǲĝďǣǑĦĦóĬĒĒĬĝĨúǎČóĩěôǓĦęǲĝĮģǓöěĒĎǓğđ

ĬĝĨīüǧǑĦęĭĚùóǎđ ĬĝĨđǎóğǡďĚĩóĩěôǓĦęǲĝďǣǑğǡīöěĩĨģǛôǓĦęǲĝīĖǧǑĦĢěǓĩùöǰċöǐĩĬĝĨóĩěďǩĩđĩĚĔĝďǣǑĬęǐđĚǩĩ

 đĭĚĒĩĚČǎùóĝǐĩğĚǎùęǰǐùīđǓđģĝǎóóĩěĢǩĩöǎāďǣǑīđǓđĔĝĝǎĖĐǛ īüǐđ óĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝčĝĦČğùúěüǣğǡč óĩěĒěǡģĩě

úǎČóĩěôǓĦęǲĝčĩęęĩčěćĩđ DAMA International ĬĝĨóĩěĖǎĊđĩěĨĒĒĒǎāüǣôǓĦęǲĝďǣǑĢǐùīĢěǡęóĩěĮüǓùĩđôǓĦęǲĝôǓĩę

ģđǐğĚùĩđ

 ČǓğĚĬđğďĩùďǣǑöěĦĒöĝǰęĬĝĨěĦĒöĦĒđǣǔ đĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝôǓĦęǲĝĢĨďǓĦđĎǥùöğĩęęǰǐùęǎǑđôĦùóĝǰǐęęǡčěĔĝĮđ

óĩěĢěǓĩùěĨĒĒôǓĦęǲĝďǣǑĭēěǐùĮĢĬĝĨīüǧǑĦĎǧĦįČǓ ĖěǓĦęďǎǔùĚóěĨČǎĒĠǎóĚĘĩĖĮđóĩěčǎČĢǡđĮú ĢđǎĒĢđǰđöğĩęĢǩĩīěǞúôĦù

ĦùöǛóěĮđěĨĚĨĚĩğ ĬĝĨôǎĒīöĝǧǑĦđĢǲǐöğĩęĚǎǑùĚǧđĮđĚǰöČǡúǡďǎĝĦĚǐĩùĬďǓúěǡù
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AI Governance Policy

đĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝóĩěēěĨĚǰóčǛĮüǓēǏāāĩēěĨČǡġćǛ

óĝǰǐęęǡčěĔĝīČǡđģđǓĩôǎĒīöĝǧǑĦđĦùöǛóěČǓğĚēǏāāĩēěĨČǡġćǛ(AI) ĦĚǐĩùęǣúěǡĚĐěěęĬĝĨöğĩęěǎĒĔǡČüĦĒ ĔǐĩđóĩěĦĦó

đĭĚĒĩĚóĩěóǩĩóǎĒČǲĬĝóĩěēěĨĚǰóčǛĮüǓēǏāāĩēěĨČǡġćǛ (AI Governance Policy) ďǣǑęǰǐùęǎǑđĮģǓóĩěđǩĩAIęĩēěĨĚǰóčǛĮüǓ

ĮđďǰóóěĨĒğđóĩěďǩĩùĩđôĦùĦùöǛóě ĢĦČöĝǓĦùóǎĒęĩčěćĩđĢĩóĝ ĖěǓĦęďǎǔùĢěǓĩùöğĩęīüǧǑĦęǎǑđĮģǓóǎĒĔǲǓęǣĢǐğđįČǓĢǐğđ

īĢǣĚĮđďǰóĘĩöĢǐğđ

 úǰČęǰǐùģęĩĚďǣǑüǎČīúđĬĝĨöěĦĒöĝǰę đĭĚĒĩĚđǣǔęǰǐùīĢěǡęĢěǓĩùóĩěĒěǡģĩěúǎČóĩě AI ĮģǓīóǡČēěĨĢǡďĐǡĘĩĖĬĝĨöğĩę

ĭēěǐùĮĢ ĖěǓĦęďǎǔùóǩĩģđČóěĦĒóĩěČǩĩīđǡđùĩđďǣǑöěĦĒöĝǰęďǰóôǎǔđčĦđ čǎǔùĬčǐóĩěĦĦóĬĒĒ óĩěĖǎĊđĩ 

óĩěēěĨĚǰóčǛĮüǓ įēúđĎǥùóĩěēěĨīęǡđĔĝ ĭČĚīđǓđóĩěēąǡĒǎčǡčĩęģĝǎóúěǡĚĐěěęďǣǑĚǥČęǎǑđĮđöğĩęĭēěǐùĮĢ öğĩęīďǐĩīďǣĚę 

öğĩęēĝĦČĘǎĚ ĬĝĨóĩěěǎĒĔǡČüĦĒčǐĦĢǎùöę

 óĩěóǩĩóǎĒČǲĬĝĬĝĨöğĩęěǎĒĔǡČüĦĒďǣǑüǎČīúđ īĖǧǑĦĮģǓóĩěóǩĩóǎĒČǲĬĝ AI īēǟđįēĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ óĝǰǐęęǡčěĔĝįČǓ

ĬčǐùčǎǔùöċĨóěěęóĩěĬĝĨģđǐğĚùĩđīûĖĩĨďĩù Ħĩďǡ AI Governance Committee (AIGC) ĬĝĨ AI Center of 

Excellence (AI CoE) ýǥǑùęǣģđǓĩďǣǑĢǩĩöǎāĮđóĩěğĩùóĝĚǰďĐǛ óǩĩģđČęĩčěćĩđ īĕǕĩčǡČčĩęóĩěČǩĩīđǡđùĩđ ĬĝĨúǎČóĩě

öğĩęīĢǣǑĚùďǣǑĦĩúīóǡČôǥǔđ īĖǧǑĦĮģǓęǎǑđĮúğǐĩ AI ďǣǑĎǲóđǩĩęĩĮüǓùĩđđǎǔđīēǟđįēčĩęīēǕĩģęĩĚĬĝĨĢěǓĩùöǰċöǐĩĮģǓóǎĒĦùöǛóě

ĬĝĨĢǎùöę
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ĚóěĨČǎĒČǓğĚģĝǎóóĩěĢǩĩöǎā 5ēěĨóĩě đĭĚĒĩĚđǣǔīđǓđóĩěēąǡĒǎčǡčĩę 5ģĝǎóĢǩĩöǎā įČǓĬóǐ 

1.óĩěóǩĩóǎĒČǲĬĝčĝĦČğùúěüǣğǡčôĦù AI (AI Lifecycle): īĖǧǑĦĮģǓęǎǑđĮúčǎǔùĬčǐóĩěĦĦóĬĒĒįēúđĎǥùóĩěĮüǓùĩđĭČĚĮüǓ

ôǓĦęǲĝďǣǑęǣöǰċĘĩĖĢǲùĬĝĨīüǧǑĦĎǧĦįČǓ

2.óĩěúǎČóĩěöğĩęīĢǣǑĚù (AI Risk Management): óĩěēěĨīęǡđöğĩęīĢǣǑĚùĦĚǐĩùöěĦĒöĝǰęĬĝĨęǣóĝĚǰďĐǛĮđóĩě

úǎČóĩěöğĩęįęǐĬđǐđĦđĬĝĨĔĝóěĨďĒīüǡùĝĒďǣǑĦĩúīóǡČôǥǔđ  

3.ģĝǎóúěǡĚĐěěę (AI Ethics): óĩěěǎóġĩúěǡĚĐěěęĮđóĩěēąǡĒǎčǡīóǣǑĚğóǎĒ AI čĝĦČúđöğĩęĭēěǐùĮČ öğĩęěǎĒĔǡČüĦĒ 

öğĩęīēǟđĐěěę öğĩęēĝĦČĘǎĚ öğĩęīēǟđĢǐğđčǎğ ĬĝĨöğĩęđǐĩīüǧǑĦĎǧĦ 

4.öğĩęęǎǑđöùēĝĦČĘǎĚ (Security): óĩěđǩĩęĩčěóĩěēǕĦùóǎđęĩēąǡĒǎčǡīĖǧǑĦēóēǕĦùôǓĦęǲĝĬĝĨ ěĨĒĒ AI

5.óĩěĖǎĊđĩöğĩęěǲǓĬĝĨĠǎóĚĘĩĖôĦùĒǰöĝĩóě (Knowledge Development): óĩěīĢěǡęĢěǓĩùöğĩęěǲǓĬĝĨďǎóġĨôĦù

ĖđǎóùĩđīĖǧǑĦīĖǡǑęĠǎóĚĘĩĖôĦù AI ĬĝĨóĩěĮüǓĦĚǐĩùęǣöğĩęěǎĒĔǡČüĦĒ 

īĖǧǑĦĢǐùīĢěǡęóĩěĮüǓùĩđ AI ĦĚǐĩùęǣöğĩęěǎĒĔǡČüĦĒĬĝĨöǩĩđǥùĎǥùĔĝóěĨďĒčǐĦĢǎùöęĬĝĨĢǡǑùĬğČĝǓĦę ęǰǐùģđǓĩĢǲǐĦđĩöčďǣǑ

ĚǎǑùĚǧđ ČǓğĚđĭĚĒĩĚďǣǑóǩĩģđČįğǓĦĚǐĩùěĦĒöĦĒ óĝǰǐęęǡčěĔĝĬĢČùĮģǓīģǞđĎǥùöğĩęęǰǐùęǎǑđĮđóĩěĮüǓ AI 

īĖǧǑĦĢđǎĒĢđǰđöğĩęĢǩĩīěǞúôĦùĦùöǛóěĮđěĨĚĨĚĩğ ĖěǓĦęďǎǔùóǓĩğĢǲǐóĩěīēǟđĔǲǓđǩĩČǓĩđđğǎčóěěęďǣǑôǎĒīöĝǧǑĦđČǓğĚīďöĭđĭĝĚǣ

ĦĚǐĩùĚǎǑùĚǧđĮđĚǰöČǡúǡďǎĝ
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Cybersecurity
Cybersecurity framework, investments, 

and key performance indicators

ŌŽŪőŸŃŴŒťśƀ

ĹśťŒĹŪśŏƁŪĿŪő ĹŪśŝĿŏŰő ŵŝŨōũşłŭƔşũŌŌŽŪőŸŃŴŒťśƀ
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Technology : ČǓĩđīďöĭđĭĝĚǣ 

óĝǰǐęęǡčěĔĝĮģǓöğĩęĢǩĩöǎāóǎĒóĩěđǩĩīďöĭđĭĝĚǣęĩēěǎĒĮüǓĮđĦùöǛóě ĭČĚöǩĩđǥùĎǥù öğĩęīģęĩĨĢęĬĝĨĢęČǰĝěĨģğǐĩù

öğĩęęǎǑđöùēĝĦČĘǎĚĬĝĨöğĩęĚǧČģĚǰǐđĮđóĩěďǩĩùĩđīĖǧǑĦĢđǎĒĢđǰđīēǕĩģęĩĚďĩùĐǰěóǡúĬĝĨīĖǡǑęēěĨĢǡďĐǡĘĩĖĮđóĩě

Čǩĩīđǡđùĩđ ęǰǐùīđǓđóĩěĖǎĊđĩīďöĭđĭĝĚǣďǣǑčĦĒĭúďĚǛďǎǔùČǓĩđóĩěěǎóġĩöğĩęęǎǑđöùēĝĦČĘǎĚďĩùįýīĒĦěǛĬĝĨóĩě

ĢđǎĒĢđǰđóĩěďǩĩùĩđĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖ ĭČĚįČǓČǩĩīđǡđóĩěĮđģĝĩóģĝĩĚČǓĩđĢǩĩöǎāďǣǑüǐğĚĚóěĨČǎĒöğĩęęǎǑđöùôĦù

ěĨĒĒĬĝĨīĖǡǑęôǣČöğĩęĢĩęĩěĎĮđóĩěĬôǐùôǎđ

PAGE 27

Industrial Control Systems (ICS) Firewall

īēǟđīďöĭđĭĝĚǣďǣǑĦĦóĬĒĒęĩīĖǧǑĦēǕĦùóǎđóĩěĭúęčǣúĩóĘĩĚđĦóīôǓĩĢǲǐěĨĒĒīöěǧĦôǐĩĚôĦùĭěùùĩđ ĭČĚęǰǐùīđǓđóĩěěǎóġĩ

öğĩęēĝĦČĘǎĚĮđěĨĒĒöğĒöǰęĬĝĨóěĨĒğđóĩěďĩùĦǰčĢĩģóěěęďǣǑęǣöğĩęĢǩĩöǎā ČǓğĚóĩěčěğúĢĦĒĬĝĨöğĒöǰęóĩě

īôǓĩĎǥùīöěǧĦôǐĩĚ ICS Firewall üǐğĚĝČöğĩęīĢǣǑĚùúĩóĘǎĚöǰóöĩęįýīĒĦěǛĬĝĨóĩěīôǓĩĎǥùĭČĚįęǐįČǓěǎĒĦđǰāĩč ĖěǓĦęďǎǔù

īĢěǡęĢěǓĩùöğĩęęǎǑđöùĬĝĨöğĩęčǐĦīđǧǑĦùĮđóĩěČǩĩīđǡđùĩđôĦùĭěùùĩđįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖĢǲùĢǰČ

XDR (Extended Detection and Response)

īēǟđĢǐğđģđǥǑùôĦùóĝĚǰďĐǛČǓĩđöğĩęēĝĦČĘǎĚįýīĒĦěǛ īĖǧǑĦīĖǡǑęĠǎóĚĘĩĖĮđóĩěčěğúúǎĒ ğǡīöěĩĨģǛ ĬĝĨčĦĒĢđĦùčǐĦĘǎĚ

öǰóöĩęďĩùįýīĒĦěǛďǣǑýǎĒýǓĦđüǐğĚěğĒěğęôǓĦęǲĝúĩóģĝĩĚüǎǔđôĦùěĨĒĒöğĩęēĝĦČĘǎĚīüǐđĦǰēóěċǛēĝĩĚďĩù īöěǧĦôǐĩĚ 

īýǡěǛėīğĦěǛĬĝĨĦǣīęĝ ęĩįğǓĮđęǰęęĦùďǣǑěğęīēǟđģđǥǑùīČǣĚğīĖǧǑĦĮģǓĢĩęĩěĎěĨĒǰĘǎĚöǰóöĩęįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖęĩó

ĚǡǑùôǥǔđČǓğĚóĩěĮüǓùĩđóĩěğǡīöěĩĨģǛôǎǔđĢǲùĬĝĨěĨĒĒĦǎčĭđęǎčǡ üǐğĚĝČěĨĚĨīğĝĩĮđóĩěčěğúúǎĒĬĝĨčĦĒĢđĦùčǐĦ

īģčǰóĩěċǛĖěǓĦęďǎǔùĝČĔĝóěĨďĒďǣǑĦĩúīóǡČôǥǔđóǎĒóĩěČǩĩīđǡđĐǰěóǡú ýǥǑùóĩěđǩĩ XDR ęĩĮüǓīĖǧǑĦüǐğĚēóēǕĦùďěǎĖĚǛĢǡđ

ČǡúǡďǎĝôĦùóĝǰǐęęǡčěĔĝĬĝĨīĢěǡęĢěǓĩùěĨĒĒēǕĦùóǎđöğĩęēĝĦČĘǎĚįýīĒĦěǛĮģǓĬôǞùĬóěǐùĮđĚǰöďǣǑĘǎĚöǰóöĩęęǣöğĩę

ýǎĒýǓĦđęĩóôǥǔđīěǧǑĦĚ Ƅ

DNS Security: Enhancing Cybersecurity Infrastructure

įČǓĚóěĨČǎĒĭöěùĢěǓĩùČǓĩđöğĩęēĝĦČĘǎĚįýīĒĦěǛČǓğĚóĩěđǩĩ DNS Security ęĩĮüǓ īĖǧǑĦīĖǡǑęüǎǔđóĩěēǕĦùóǎđīĖǡǑęīčǡęúĩó

ĘǎĚöǰóöĩęįýīĒĦěǛ ĭČĚ DNS Security üǐğĚēǕĦùóǎđóǡúóěěęďǣǑīēǟđĦǎđčěĩĚ īüǐđ óĩěĭúęčǣĬĒĒėǢüüǡù (Phishing), óĩě

ēĝĦęĬēĝùĭČīęđ (Domain Spoofing) ĬĝĨóĩěĬĖěǐóěĨúĩĚęǎĝĬğěǛ ĔǐĩđóĩěčěğúĢĦĒĬĝĨöğĒöǰęóĩěěǎĒĢǐùôǓĦęǲĝ 

DNS ĮđěĨČǎĒīöěǧĦôǐĩĚ ČǓğĚóĩěčěğúúǎĒĬĝĨĒĝǞĦóĭČīęđďǣǑęǣöğĩęīĢǣǑĚùģěǧĦīēǟđĦǎđčěĩĚĮđīğĝĩīěǣĚĝįďęǛ DNS 

Security üǐğĚĝČöğĩęīĢǣǑĚùúĩóóĩěīôǓĩĎǥùĭČĚįęǐįČǓěǎĒĦđǰāĩčĬĝĨóĩěĝĨīęǡČôǓĦęǲĝ ĭČĚĦđǰāĩčīûĖĩĨöǩĩěǓĦù DNS ďǣǑ

ēĝĦČĘǎĚĬĝĨįČǓěǎĒóĩěěǎĒěĦùīďǐĩđǎǔđ ýǥǑùīĢěǡęĢěǓĩùöğĩęęǎǑđöùôĦùóĩěČǩĩīđǡđùĩđôĦùĦùöǛóěĬĝĨēóēǕĦùôǓĦęǲĝĢǩĩöǎā 

īēǟđóĩěČǩĩīđǡđùĩđīüǡùěǰóôĦùóĝǰǐęęǡčěĔĝĮđóĩěēóēǕĦùĭöěùĢěǓĩùīöěǧĦôǐĩĚĬĝĨīĢěǡęĢěǓĩùěĨĒĒēǕĦùóǎđĮģǓĬôǞùĬóěǐùčǐĦ

ĘǎĚöǰóöĩęďǣǑęǣöğĩęýǎĒýǓĦđęĩóôǥǔđīěǧǑĦĚƄ
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USB Blocker

īēǟđęĩčěóĩěěǎóġĩöğĩęēĝĦČĘǎĚďǣǑĦĦóĬĒĒęĩīĖǧǑĦēǕĦùóǎđóĩěöǎČĝĦóģěǧĦĎǐĩĚĭĦđôǓĦęǲĝĢǩĩöǎāįēĚǎùĦǰēóěċǛ

úǎČīóǞĒôǓĦęǲĝĘĩĚđĦó īüǐđ USB Drive ģěǧĦ External Hard Drive ďǣǑįęǐįČǓěǎĒĦđǰāĩč ýǥǑùīďöĭđĭĝĚǣđǣǔüǐğĚĝČ

öğĩęīĢǣǑĚùúĩóóĩěěǎǑğįģĝôĦùôǓĦęǲĝĢǩĩöǎā ĬĝĨīĢěǡęĢěǓĩùöğĩęęǎǑđĮúĮđöğĩęēĝĦČĘǎĚôĦùôǓĦęǲĝĢǩĩöǎā ĭČĚ

ĚǎùöùěǎóġĩēěĨĢǡďĐǡĘĩĖóĩěďǩĩùĩđôĦùěĨĒĒĬĝĨĝČöğĩęīĢǣǑĚùďǣǑĦĩúīóǡČôǥǔđúĩóóĩěĮüǓùĩđĦǰēóěċǛĘĩĚđĦó

ĦĚǐĩùįęǐįČǓěǎĒĦđǰāĩč

Vulnerability Assessment (VA) and Penetration Test

īēǟđóěĨĒğđóĩěĢǩĩöǎāĮđóĩěčěğúĢĦĒĬĝĨēěĨīęǡđüǐĦùĭģğǐČǓĩđöğĩęēĝĦČĘǎĚôĦùěĨĒĒĘĩĚĮđĦùöǛóě óĝǰǐę

ęǡčěĔĝįČǓđǩĩĬđğďĩùđǣǔęĩĮüǓīĖǧǑĦöǓđģĩüǐĦùĭģğǐĮđěĨĒĒĦĚǐĩùĝĨīĦǣĚČ ĬĝĨďČĢĦĒóĩěīúĩĨěĨĒĒīĖǧǑĦēěĨīęǡđ

öğĩęĖěǓĦęôĦùóĩěěǎóġĩöğĩęēĝĦČĘǎĚ óĩěČǩĩīđǡđùĩđČǎùóĝǐĩğęǰǐùīđǓđįēďǣǑ óĩěúǩĩĝĦùóĩěĭúęčǣúĩóĘĩĚđĦó 

īĖǧǑĦğǡīöěĩĨģǛöğĩęīĢǣǑĚùďǣǑĦĩúīóǡČôǥǔđ ĬĝĨēěĨīęǡđöğĩęĢĩęĩěĎôĦùěĨĒĒĮđóĩěēǕĦùóǎđĘǎĚöǰóöĩęĮđ

ĢĎĩđóĩěċǛúěǡù óěĨĒğđóĩěđǣǔüǐğĚĮģǓĦùöǛóěĢĩęĩěĎēěǎĒēěǰùĬĝĨīĢěǡęĢěǓĩùęĩčěóĩěēǕĦùóǎđČǓĩđöğĩęēĝĦČĘǎĚ

įČǓĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖĬĝĨīģęĩĨĢęčǐĦöğĩęďǓĩďĩĚĮđĚǰöČǡúǡďǎĝ
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ČǓğĚĬđğďĩùČǎùóĝǐĩğ óĝǰǐęęǡčěĔĝįČǓğĩùěĩóćĩđīďöĭđĭĝĚǣďǣǑęǎǑđöùĬĝĨĝǫĩĢęǎĚ ěĦùěǎĒóĩěČǩĩīđǡđùĩđĦĚǐĩù

ēĝĦČĘǎĚ ĚǧČģĚǰǐđ ĬĝĨĖěǓĦęīĔüǡāģđǓĩóǎĒöğĩęďǓĩďĩĚĬģǐùĚǰöČǡúǡďǎĝ ďǎǔùĚǎùĢĨďǓĦđĎǥùöğĩęęǰǐùęǎǑđĮđóĩěóǓĩğôǥǔđ

īēǟđĔǲǓđǩĩďǣǑĮüǓīďöĭđĭĝĚǣôǎĒīöĝǧǑĦđöğĩęĢǩĩīěǞúôĦùĦùöǛóěĮđěĨĚĨĚĩğĦĚǐĩùĚǎǑùĚǧđ
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Personal Data Protection
Key compliance measures, data protection initiatives, 

and training programs

ŌŽŪőĹŪśļŰŽřļśťĿĺŽťřűŝŢżşőŒŰļļŝ
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ŵŝŨŶļśĿĹŪśŕŮĹťŒśř
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People : ČǓĩđĒǰöĝĩóě 

Personal Data Protection Highlights for 2024
ŔŝĿŪőŏŭƓŢƁŪļũŅŌŽŪőĹŪśļŰŽřļśťĿĺŽťřűŝŢżşőŒŰļļŝ œŭ 2567

óĝǰǐęęǡčěĔĝ ĮđćĩđĨĔǲǓöğĒöǰęôǓĦęǲĝĬĝĨęǣóĩěēěĨęğĝĔĝôǓĦęǲĝĢǐğđĒǰööĝīĖǧǑĦğǎčĎǰēěĨĢùöǛ ďĩùĐǰěóǡú įČǓęǣóĩě

īčěǣĚęöğĩęĖěǓĦęěǎĒęǧĦčǐĦóĩěĒǎùöǎĒĮüǓôĦù ĖěĨěĩüĒǎāāǎčǡöǰǓęöěĦùôǓĦęǲĝ ĢǐğđĒǰööĝ (Personal Data 

Protection Act: PDPA)  ęĩčǎǔùĬčǐēǤ Ė.Ġ. 2563 ýǥǑùčǐĦęĩĘĩĚģĝǎùúĩóóăģęĩĚęǣĔĝĒǎùöǎĒĮüǓ īęǧǑĦğǎđďǣǑ 1 

ęǡĎǰđĩĚđ 2565 ĢǩĩđǎóùĩđöċĨóěěęóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ (Personal Data Protection Commission 

| PDPC) ĘĩĚĮčǓĢǎùóǎČóěĨďěğùČǡúǡďǎĝīĖǧǑĦīĠěġćóǡú ĬĝĨĢǎùöę ĮđćĩđĨĔǲǓóǩĩóǎĒČǲĬĝóăģęĩĚČǎùóĝǐĩğ įČǓęǣóĩě

ēěĨóĩĠóăģęĩĚĝǩĩČǎĒěĦùĦĦóęĩĦĚǐĩùčǐĦīđǧǑĦù   ĭČĚ öċĨďǩĩùĩđ DPO Team óĝǰǐęęǡčěĔĝ ęǣóĩěčǡČčĩę

ĦĚǐĩùĮóĝǓüǡČ īĖǧǑĦĮģǓĦùöǛóěęǣóĩěČǩĩīđǡđóĩěčĩęóăģęĩĚ ěğęĎǥùđǩĩĬđğēąǡĒǎčǡďǣǑČǣ (Best Practice) īôǓĩęĩēěǎĒĮüǓ

ĘĩĚĮđĦùöǛóě ĮđôċĨīČǣĚğóǎđįČǓČǩĩīđǡđĬĔđùĩđöğĒöǲǐįēóǎĒĬĔđöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛ ČǓğĚöğĩęīöĩěĖĮđ

ĢǡďĐǡöğĩęīēǟđĢǐğđčǎğ ĬĝĨęǰǐùģęĩĚďǣǑúĨöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝôĦùĔǲǓęǣĢǐğđįČǓīĢǣĚďǰóĕǒĩĚ ĭČĚĮđēǤ 2567 

óĝǰǐęęǡčěĔĝįČǓęǣóĩěČǩĩīđǡđùĩđ Čǎùđǣǔ
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Fostering a Culture of Personal Data Protection

óĩěĢěǓĩùğǎĊđĐěěęČǓĩđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

óĩěĢěǓĩùğǎĊđĐěěęČǓĩđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĎǧĦīēǟđēǏúúǎĚĢǩĩöǎāďǣǑďǩĩĮģǓóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

ôĦùĦùöǛóěęǣēěĨĢǡďĐǡĘĩĖ ĭČĚīěǡǑęúĩóóĩěēĝǲóĕǏùöğĩęěǲǓ öğĩęīôǓĩĮú ĬĝĨöğĩęčěĨģđǎó ĮđöğĩęĢǩĩöǎāôĦù

ôǓĦęǲĝĢǐğđĒǰööĝĮģǓóǎĒĖđǎóùĩđďǰóěĨČǎĒ ýǥǑùīēǟđĢǐğđĢǩĩöǎāĮđóĩěēąǡĒǎčǡčĩęđĭĚĒĩĚ ĬđğēąǡĒǎčǡ ĬĝĨóăģęĩĚ 

ĭČĚóĩěĢěǓĩùğǎĊđĐěěęįęǐīĖǣĚùĬčǐüǐğĚĝČöğĩęīĢǣǑĚùČǓĩđôǓĦęǲĝ ĬčǐĚǎùĢǐùīĢěǡęĘĩĖĝǎóġċǛĦùöǛóěĮđćĩđĨĔǲǓ

öğĒöǰęôǓĦęǲĝĢǐğđĒǰööĝďǣǑęǣöğĩęěǎĒĔǡČüĦĒĬĝĨĬĝĨđǐĩīüǧǑĦĎǧĦĮđĚǰöďǣǑöğĩęēĝĦČĘǎĚôĦùôǓĦęǲĝīēǟđīěǧǑĦùĢǩĩöǎā 

ĮđóĩěČǩĩīđǡđĐǰěóǡú
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Development of Learning and Communication Materials

óĩěúǎČďǩĩĢǧǑĦóĩěīěǣĚđěǲǓĬĝĨēěĨüĩĢǎęĖǎđĐǛ

ęǣóĩěúǎČďǩĩĢǧǑĦēěĨüĩĢǎęĖǎđĐǛěǲēĬĒĒčǐĩùƄ ĔǐĩđģĝĩóģĝĩĚüǐĦùďĩùóĩěĢǧǑĦĢĩě īĖǧǑĦīĖǡǑęēěĨĢǡďĐǡĘĩĖĮđóĩěīôǓĩĎǥù

ĬĝĨóĩěěǎĒěǲǓ ĭČĚĮđēǤ 2567 đǣǔ įČǓúǎČďǩĩĢǧǑĦēěĨüĩĢǎęĖǎđĐǛĘĩĚĮčǓĬđğöǡČ ŹBest Practice for PDPAź īĖǧǑĦĢǧǑĦĢĩě

ĬđğďĩùóĩěēąǡĒǎčǡďǣǑČǣ ĢǩĩģěǎĒóĩěēąǡĒǎčǡčĩęóăģęĩĚöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĮģǓĖđǎóùĩđóĝǰǐęęǡčěĔĝěǎĒďěĩĒ 

úǩĩđğđďǎǔùĢǡǔđ 7 īěǧǑĦù
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óĩěĢĦĒĎĩę ôĦöǩĩēěǥóġĩ ĬĝĨĮģǓôǓĦīĢđĦĬđĨĮđēǤ 2567 įČǓęǣóĩěôĦöǩĩēěǥóġĩīôǓĩęĩďǎǔùĢǡǔđ 24 öěǎǔù úĩó 18 

ģđǐğĚùĩđ ĔǐĩđďĩùĦǣīęĝ dpo@mitrphol.com ěğęĎǥùĢĦĒĎĩęúĩó DPO Team ýǥǑùĮđēǤďǣǑĔǐĩđęĩ ĖĒğǐĩĬđğĭđǓęďǣǑ

ĖđǎóùĩđóĝǰǐęęǡčěĔĝěǎĒěǲǓĬĝĨęǣöğĩęčěĨģđǎóĮđīěǧǑĦùóăģęĩĚ PDPA ęĩóôǥǔđ ĭČĚīģǞđįČǓúĩóēěĨīČǞđóĩěĢĦĒĎĩę 

ĬĝĨóĩěĮģǓöğĩęĢǩĩöǎāĮđóĩěēąǡĒǎčǡčĩęóăģęĩĚ PDPA óǐĦđīěǡǑęčǓđóǡúóěěęďǎǔùĘĩĚĮđĬĝĨĘĩĚđĦó īēǟđčǓđ

Overview of PDPA Consultations in 2024 and Cumulative Figures

ĘĩĖěğęóĩěôĦöǩĩēěǥóġĩ PDPA ēǤ Ė.Ġ. 2567 ĬĝĨúǩĩđğđĢĨĢę

ĮđēǤ 2567 ģđǐğĚùĩđĘĩĚĮđĦùöǛóě ęǣóĩěôĦěǎĒöǩĩēěǥóġĩúĩó DPO Team úǩĩđğđ 24 īěǧǑĦù ĭČĚēěĨīĘďôĦùīěǧǑĦùďǣǑ

ęǣóĩěēěǥóġĩęĩóďǣǑĢǰČ 3 ĦǎđČǎĒĬěóöǧĦ

1.óĩěôĦöğĩęĚǡđĚĦę úǩĩđğđ 9 īěǧǑĦù 

2.ôǓĦęǲĝĢǐğđĒǰööĝúǩĩđğđ 5 īěǧǑĦù 

3.óĩěĬúǓù Privacy Notice úǩĩđğđ 4 īěǧǑĦù 
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Appointment of a Data Protection Officer

ĬčǐùčǎǔùīúǓĩģđǓĩďǣǑöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

óĝǰǐęęǡčěĔĝįČǓĬčǐùčǎǔù ĔǲǓüǐğĚóěěęóĩěĔǲǓúǎČóĩě óĝǰǐęùĩđ Digital & Technology Transformation īēǟđ 

īúǓĩģđǓĩďǣǑöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ īĖǧǑĦĚóěĨČǎĒęĩčěćĩđóĩěĒěǡģĩěúǎČóĩěôǓĦęǲĝĮģǓĭēěǐùĮĢ ēĝĦČĘǎĚ ĬĝĨ

ĢĦČöĝǓĦùóǎĒĖěĨěĩüĒǎāāǎčǡöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ Ė.Ġ. 2562 ĭČĚęǣģđǓĩďǣǑĢǩĩöǎāĮđóĩěĮģǓöǩĩĬđĨđǩĩ 

čěğúĢĦĒ ĬĝĨēěĨĢĩđùĩđīóǣǑĚğóǎĒóĩěúǎČóĩěôǓĦęǲĝ ĖěǓĦęěǎóġĩöğĩęĝǎĒôĦùôǓĦęǲĝĢǐğđĒǰööĝ ĬĝĨěĩĚùĩđ

ēǏāģĩčǐĦĔǲǓĒěǡģĩě öǩĩĢǎǑùđǣǔĚǎùīđǓđĒďĒĩďôĦùĖđǎóùĩđďǰóěĨČǎĒ ĭČĚīûĖĩĨĔǲǓĒěǡģĩěĬĝĨĔǲǓúǎČóĩě ĮđóĩěĢđǎĒĢđǰđ

óĩěČǩĩīđǡđùĩđĮģǓĢĦČöĝǓĦùóǎĒóăģęĩĚ īĖǧǑĦīĢěǡęĢěǓĩùöğĩęęǎǑđĮúĮģǓĬóǐĔǲǓęǣĢǐğđįČǓĢǐğđīĢǣĚďǰóĕǒĩĚ öǩĩĢǎǑùđǣǔ

ĢĨďǓĦđĎǥùöğĩęęǰǐùęǎǑđôĦùóĝǰǐęęǡčěĔĝĮđóĩěĖǎĊđĩĬĝĨēóēǕĦùôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùęǧĦĦĩüǣĖ ĖěǓĦęďǎǔù

ĚóěĨČǎĒęĩčěćĩđóĩěúǎČóĩěôǓĦęǲĝĮģǓčĦĒĭúďĚǛĮđĚǰöČǡúǡďǎĝĦĚǐĩùĚǎǑùĚǧđ

Process : ČǓĩđóěĨĒğđóĩě

1. Collection, Use, and Disclosure of Personal Data in the Organization

óĩěīóǞĒěğĒěğę ĮüǓ ĬĝĨīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝĮđĦùöǛóě

óĝǰǐęęǡčěĔĝĚǎùöùęǰǐùęǎǑđĮđóĩěĖǎĊđĩĬĝĨēěǎĒēěǰùóĩěČǩĩīđǡđùĩđČǓĩđôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùčǐĦīđǧǑĦùīĖǧǑĦĮģǓ

öěĦĒöĝǰęĐǰěóǡúĬĝĨóǡúóěěęďĩùĐǰěóǡúďǣǑīóǣǑĚğôǓĦùóǎĒôǓĦęǲĝĢǐğđĒǰööĝęĩóĚǡǑùôǥǔđ ĭČĚęǣóĩěČǩĩīđǡđùĩđďǣǑĢǩĩöǎāČǎùđǣǔ 

ÅóĩěôĚĩĚôĦĒīôčóĩěČǩĩīđǡđóĩě

         ĮđēǤ2567óĝǰǐęęǡčěĔĝįČǓđǩĩĬđğēąǡĒǎčǡďǣǑīóǣǑĚğôǓĦùįēēěǎĒĮüǓĮđóĝǰǐęĐǰěóǡúīĖǡǑęīčǡę úǩĩđğđ 2 Đǰěóǡú ĭČĚīěǡǑę

ČǩĩīđǡđóĩěčǎǔùĬčǐóĩěĢěǓĩùöğĩęěǲǓöğĩęīôǓĩĮúīĖǧǑĦēěĨīęǡđöğĩęīóǣǑĚğôǓĦù Čǎùđǣǔ

- ĐǰěóǡúĮģęǐ įČǓĬóǐ ČǓĩđ Bio-based Business 

- Đǰěóǡú Consumer Product   įČǓĬóǐ Biomaterial Product 

Key Initiatives Undertaken

ęǣóĩěČǩĩīđǡđóĩěďǣǑĢǩĩöǎāįČǓĬóǐ

1.đĭĚĒĩĚöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ: ĐǰěóǡúĮģęǐ ĬĝĨĐǰěóǡú Consumer Product įČǓđǩĩ ŹđĭĚĒĩĚöǰǓęöěĦùôǓĦęǲĝ

ĢǐğđĒǰööĝôĦùóĝǰǐęęǡčěĔĝź įēĮüǓ īĖǧǑĦĬúǓùğǎčĎǰēěĨĢùöǛĮđóĩěôĦīóǞĒěğĒěğęôǓĦęǲĝĢǐğđĒǰööĝ ôǓĦúǩĩóǎČóĩěĮüǓùĩđ

ôǓĦęǲĝĢǐğđĒǰööĝ üǐĦùďĩùóĩěīóǞĒěğĒěğęôǓĦęǲĝĢǐğđĒǰööĝ ğǡĐǣóĩěīóǞĒěǎóġĩôǓĦęǲĝĢǐğđĒǰööĝ ěĨĚĨīğĝĩĮđóĩě

úǎČīóǞĒ ĢǡďĐǡôĦùīúǓĩôĦùôǓĦęǲĝ ĬĝĨüǐĦùďĩùĮđóĩěčǡČčǐĦīĖǧǑĦĢĦĒĎĩęīóǣǑĚğóǎĒóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝģěǧĦ

óĩěôĦĮüǓĢǡďĐǡôĦùīúǓĩôĦùôǓĦęǲĝĢǐğđĒǰööĝ ĬĝĨįČǓĢǐùĦǣīęĝĬúǓùįēĚǎùöǲǐöǓĩĬĝĨĝǲóöǓĩ īĖǧǑĦĢǧǑĦĢĩěĮģǓīúǓĩôĦùôǓĦęǲĝ

ĢǐğđĒǰööĝįČǓěǎĒďěĩĒĎǥùđĭĚĒĩĚöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ



Strictly Confidential For Internal Use Only

2.óĩěúǎČďǩĩĒǎđďǥóóǡúóěěęēěĨęğĝĔĝôǓĦęǲĝĢǐğđĒǰööĝ (Record of Processing Activities: ROPA) : Đǰěóǡú

Įģęǐ ĬĝĨĐǰěóǡú Consumer Product įČǓęǣóĩěĒǎđďǥó ROPA ĮđěĨĒĒ Consent Management īēǟđďǣǑīěǣĚĒěǓĦĚ

ĬĝǓğ ĭČĚēǏúúǰĒǎđ ęǣģđǐğĚùĩđďǣǑúǎČďǩĩ ROPA ĦĚǲǐďǣǑ 19 ģđǐğĚùĩđ öěĦĒöĝǰęúǩĩđğđóǡúóěěę 1,442 óǡúóěěę  

3.óĩěčěğúēěĨīęǡđóĩěēąǡĒǎčǡčĩęóăģęĩĚ PDPA (PDPA Audit) ĮđēǤđǣǔ DPO Team   įČǓčěğúēěĨīęǡđóĩě

ēąǡĒǎčǡčĩęóăģęĩĚ PDPA ĮģǓóǎĒĕǒĩĚöğĩęēĝĦČĘǎĚĦĩüǣğĦđĩęǎĚĬĝĨĢǡǑùĬğČĝǓĦę ôĦùĭěùùĩđđǫĩčĩĝęǡčěĔĝ 

ĢǡùģǛĒǰěǣýǥǑùīēǟđóĩěčěğúēěĨīęǡđóĩěēąǡĒǎčǡčĩęóăģęĩĚ PDPA ôĦùóǡúóěěęďǣǑīóǣǑĚğôǓĦù čĝĦČďǎǔùóěĨĒğđóĩě 

čǎǔùĬčǐôǎǔđčĦđôĦùóĩěīóǞĒ ĮüǓ ĬĝĨīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝ ěğęĎǥùĮģǓöǩĩĬđĨđǩĩĢǩĩģěǎĒĬđğďĩùóĩěēąǡĒǎčǡďǣǑČǣīĖǧǑĦ

īēǟđóĩěĢěǓĩùęĩčěćĩđĮđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĮģǓĢĦČöĝǓĦùčĩęóăģęĩĚ
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2. Transfer or Disclosure of Personal Data to External Parties 

óĩěĢǐùčǐĦģěǧĦīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝįēĚǎùĘĩĚđĦó

óĝǰǐęęǡčěĔĝĮģǓöğĩęĢǩĩöǎāčǐĦóĩěēąǡĒǎčǡčĩęóăģęĩĚĬĝĨęĩčěćĩđČǓĩđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ īĖǧǑĦĢěǓĩù

öğĩęęǎǑđĮúĬóǐīúǓĩôĦùôǓĦęǲĝĬĝĨĔǲǓīóǣǑĚğôǓĦù ĮđóǡúóěěęģěǧĦóěĨĒğđóĩěďǩĩùĩđďǣǑīóǣǑĚğôǓĦùóǎĒóĩěĎǐĩĚĭĦđóĩěĢǐùčǐĦ

óĩěīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝįēĚǎùĒǰööĝĘĩĚđĦóģěǧĦęǣóĩěęĦĒģęĩĚĮģǓĒǰööĝĘĩĚđĦóČǩĩīđǡđóĩěēěĨęğĝĔĝ

ôǓĦęǲĝĢǐğđĒǰööĝĮđđĩęôĦùĦùöǛóě óĝǰǐęęǡčěĔĝįČǓúǎČďǩĩīĦóĢĩěďǣǑĢǩĩöǎā įČǓĬóǐ

1.ĒǎđďǥóôǓĦčóĝùóĩěĬĒǐùēǏđôǓĦęǲĝĢǐğđĒǰööĝ(Data Sharing Agreement: DSA ) īĖǧǑĦóǩĩģđČôĦĒīôčĬĝĨīùǧǑĦđįô

óĩěĬĒǐùēǏđôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùēĝĦČĘǎĚĬĝĨĢĦČöĝǓĦùóǎĒóăģęĩĚďǣǑīóǣǑĚğôǓĦù

2.ĒǎđďǥóôǓĦčóĝùĮģǓēěĨęğĝĔĝôǓĦęǲĝĢǐğđĒǰööĝ(Data Processing Agreement: DPA) īĖǧǑĦěĨĒǰôǓĦčóĝùĬĝĨ

īùǧǑĦđįôĮđóĩěğǐĩúǓĩùģěǧĦęĦĒģęĩĚĮģǓĒǰööĝĘĩĚđĦóČǩĩīđǡđóĩěēěĨęğĝĔĝôǓĦęǲĝĢǐğđĒǰööĝ ěğęĎǥùęĩčěóĩěĮđóĩě

ěǎóġĩöğĩęēĝĦČĘǎĚôĦùôǓĦęǲĝčĩęďǣǑóăģęĩĚóǩĩģđČ           
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3. ęĩčěóĩěĮđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ ęǣóĩěČǩĩīđǡđęĩčěóĩěĮđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùčǐĦīđǧǑĦù 

īĖǧǑĦĮģǓĢĦČöĝǓĦùóǎĒóăģęĩĚöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝďǣǑĒǎùöǎĒĮüǓ ěğęĎǥùēěǎĒēěǰùóěĨĒğđóĩěúǎČóĩěôǓĦęǲĝĢǐğđ

ĒǰööĝĮģǓęǣöğĩęēĝĦČĘǎĚ ĬĝĨęǣēěĨĢǡďĐǡĘĩĖęĩóĚǡǑùôǥǔđ īüǐđ óĩěóǩĩģđČĬđğďĩùĮđóĩěīóǞĒěğĒěğęôǓĦęǲĝēěĨğǎčǡ

ĦĩüāĩóěěęĮģǓĢĦČöĝǓĦùčĩęēěĨóĩĠöċĨóěěęóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ īēǟđčǓđ

 đĦóúĩóđǣǔĚǎùįČǓúǎČĦĒěęĬĝĨĮģǓöğĩęěǲǓĬóǐĖđǎóùĩđīóǣǑĚğóǎĒóĩěēąǡĒǎčǡčĩęęĩčěóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ 

ěğęĎǥùóĩěĮüǓīďöĭđĭĝĚǣĬĝĨīöěǧǑĦùęǧĦďǣǑďǎđĢęǎĚĮđóĩěēǕĦùóǎđóĩěīôǓĩĎǥùôǓĦęǲĝĭČĚįęǐįČǓěǎĒĦđǰāĩĬĝĨęǣóĩěčěğúĢĦĒ

ĬĝĨēěĨīęǡđöğĩęīĢǣǑĚù īĖǧǑĦĮģǓęǎǑđĮúğǐĩęĩčěóĩěďǣǑđǩĩęĩĮüǓđǎǔđęǣēěĨĢǡďĐǡĘĩĖĬĝĨĢĩęĩěĎēǕĦùóǎđóĩěĝĨīęǡČôǓĦęǲĝ

ĢǐğđĒǰööĝįČǓĦĚǐĩùęǣēěĨĢǡďĐǡĔĝ
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3. Personal Data Protection Measures ęĩčěóĩěĮđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

óĝǰǐęęǡčěĔĝČǩĩīđǡđóĩěĒǎùöǎĒĮüǓęĩčěóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùĢęǪĩīĢęĦ īĖǧǑĦĮģǓęǎǑđĮúğǐĩīēǟđįēčĩę

óăģęĩĚöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝďǣǑīóǣǑĚğôǓĦù ęǣóĩěĖǎĊđĩēěǎĒēěǰùóěĨĒğđóĩěúǎČóĩěôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩù

čǐĦīđǧǑĦùīĖǧǑĦĮģǓęǣöğĩęēĝĦČĘǎĚĬĝĨęǣēěĨĢǡďĐǡĘĩĖ ĚóčǎğĦĚǐĩùīüǐđ įČǓęǣóĩěóǩĩģđČĬđğďĩùīûĖĩĨĢǩĩģěǎĒóĩěīóǞĒ

ěğĒěğęôǓĦęǲĝēěĨğǎčǡĦĩüāĩóěěęĮģǓĢĦČöĝǓĦùóǎĒěĨīĒǣĚĒďǣǑĦĦóĭČĚöċĨóěěęóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ

đĦóúĩóđǣǔ ĚǎùįČǓúǎČĮģǓęǣóĩěĕǦóĦĒěęĬĝĨĢěǓĩùöğĩęčěĨģđǎóěǲǓĬóǐĖđǎóùĩđ īĖǧǑĦĮģǓęǎǑđĮúğǐĩęǣóĩěđǩĩęĩčěóĩěöǰǓęöěĦù

ôǓĦęǲĝįēēąǡĒǎčǡĦĚǐĩùīģęĩĨĢę ęǣóĩěđǩĩīďöĭđĭĝĚǣĬĝĨīöěǧǑĦùęǧĦďǣǑďǎđĢęǎĚęĩĮüǓīĖǧǑĦēǕĦùóǎđóĩěīôǓĩĎǥùôǓĦęǲĝĢǐğđ

ĒǰööĝĭČĚįęǐįČǓěǎĒĦđǰāĩč ěğęĎǥùęǣóĩěēěĨīęǡđöğĩęīĢǣǑĚùĬĝĨčěğúĢĦĒīēǟđēěĨúǩĩīĖǧǑĦĚǧđĚǎđēěĨĢǡďĐǡĔĝôĦù

ęĩčěóĩěīģĝǐĩđǣǔ īĖǧǑĦĮģǓęǎǑđĮúğǐĩôǓĦęǲĝĢǐğđĒǰööĝįČǓěǎĒóĩěēóēǕĦùúĩóóĩěĝĨīęǡČĦĚǐĩùęǣēěĨĢǡďĐǡĘĩĖĬĝĨīēǟđįēčĩę

óăģęĩĚ

4. Oversight of Personal Data Collection, Use, and Disclosure

óĩěóǩĩóǎĒČǲĬĝóĩěīóǞĒ ěğĒěğę ĮüǓĬĝĨīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝ

DPO Team įČǓęǣóĩěēěĨüǰęěǐğęóǎđīēǟđēěĨúǩĩďǰó 2 īČǧĦđ īĖǧǑĦčǡČčĩęöğĩęöǧĒģđǓĩôĦùóăģęĩĚĝǩĩČǎĒěĦù Ĕĝóĩě

ČǩĩīđǡđùĩđôĦùóĝǰǐęęǡčěĔĝ óĩěúǎČóĩěĦǰĒǎčǡóĩěċǛ ěğęĎǥùįČǓęǣóĩěĠǥóġĩóěċǣčǎğĦĚǐĩù īěǧǑĦùóĩěėǕĦùěǓĦùóěċǣĝĨīęǡČ

ôǓĦęǲĝĢǐğđĒǰööĝ ěğęĎǥùóĩěúǎČóĩěĦǰĒǎčǡóĩěċǛýǥǑùīóǡČôǥǔđďǎǔùĮđēěĨīďĠįďĚ ĬĝĨčǐĩùēěĨīďĠ īĖǧǑĦīēǟđēěĨĭĚüđǛĮđóĩě

īĕǕĩěĨğǎù ĬĝĨóĩěēěǎĒĮüǓĘĩĚĮđĦùöǛóěĬĝĨĮđēǤđǣǔ DPO Team įČǓīüǡāĮģǓčǎğĬďđúĩóģđǐğĚùĩđďǣǑīóǣǑĚğôǓĦùčĩęĬĔđ

Čǩĩīđǡđóĩě úǩĩđğđ 6 ģđǐğĚùĩđ ĬĝĨčǎğĬďđúĩóģđǐğĚùĩđďǣǑčǓĦùęǣóĩěďĒďğđóĩěČǩĩīđǡđùĩđ úǩĩđğđ 5 ģđǐğĚùĩđ ěğę

īēǟđúǩĩđğđďǎǔùĢǡǔđ 11 ģđǐğĚùĩđ īôǓĩěǐğęēěĨüǰę DPO Team īĖǧǑĦěĩĚùĩđöğĩęöǧĒģđǓĩĮđóĩěČǩĩīđǡđóĩěčĩę PDPA 

ČǓğĚ Checklist ďǣǑóǩĩģđČ ěğęĎǥùģĩěǧĦēěĨīČǞđēǏāģĩĬĝĨĦǰēĢěěöďǣǑčǓĦùóĩěóĩěĢđǎĒĢđǰđúĩóöċĨďǩĩùĩđ DPO 

Team ĮđôċĨīČǣĚğóǎđóǞīēǟđĭĦóĩĢďǣǑ DPO Team úĨįČǓďǩĩóĩěĢĦĒďĩđöğĩęöǧĒģđǓĩóĩěČǩĩīđǡđóĩěČǓĩđ PDPA Ħǣó

ČǓğĚ ýǥǑùīēǟđīěǧǑĦùĢǩĩöǎāďǣǑúĨČǩĩīđǡđóĩěĦĚǐĩùčǐĦīđǧǑĦùĮđēǤčǐĦƄ įē
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ĮđēǤđǣǔ įęǐēěĩóąôǓĦęǲĝôĦùóĩěįČǓěǎĒĬúǓùīģčǰóĩěċǛôǓĦęǲĝěǎǑğįģĝ ĬčǐĦĚǐĩùįěóǞčĩęöċĨďǩĩùĩđ DPO Team Ěǎùöù

ęǣóĩěčǡČčĩę īĕǕĩěĨğǎù ĬĝĨīčěǣĚęĖěǓĦęěǎĒęǧĦīĖǧǑĦčĦĒĢđĦùčǐĦīģčǰóĩěċǛďǣǑĦĩúīóǡČôǥǔđĮđĦđĩöč
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5. Management of Personal Data -Related Incidents

óĩěúǎČóĩěĦǰĒǎčǡóĩěċǛďǣǑīóǣǑĚğôǓĦùóǎĒôǓĦęǲĝĢǐğđĒǰööĝ 

6. Incident Response and Data Subject Request (DSR) Drills

óĩěĕǦóýǓĦęěǎĒęǧĦčǐĦīģčǰóĩěċǛóĩěěǎǑğįģĝ ĬĝĨóĩěôĦĮüǓĢǡďĐǡôĦùīúǓĩôĦùôǓĦęǲĝĢǐğđĒǰööĝ 

īĖǧǑĦīĢěǡęĢěǓĩùöğĩęĖěǓĦęĬĝĨöğĩęĢĩęĩěĎĮđóĩěúǎČóĩěČǓĩđóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ óĝǰǐęęǡčěĔĝ įČǓęǣóĩě

ĕǦóýǓĦęóěĨĒğđóĩěěǎĒęǧĦčǐĦīģčǰóĩěċǛĔǡČēóčǡďǣǑīóǣǑĚğôǓĦùóǎĒôǓĦęǲĝĢǐğđĒǰööĝ (Personal Data Breach 

Incident Response Process) ěğęĎǥùóěĨĒğđóĩěúǎČóĩěöǩĩôĦĮüǓĢǡďĐǡôĦùīúǓĩôĦùôǓĦęǲĝĢǐğđĒǰööĝ (Data 

Subject Request: DSR) ĦĚǐĩùđǓĦĚēǤĝĨ 1 öěǎǔù īĖǧǑĦĮģǓďǣęùĩđďǰóĢǐğđďǣǑīóǣǑĚğôǓĦùĢĩęĩěĎēąǡĒǎčǡùĩđįČǓĦĚǐĩùęǣ

ēěĨĢǡďĐǡĘĩĖ ěğČīěǞğ ĬĝĨĢĦČöĝǓĦùóǎĒóăģęĩĚ ěğęĎǥùīēǟđóĩěīčěǣĚęöğĩęĖěǓĦęôĦùĦùöǛóě ĮđóĩěēóēǕĦù

ôǓĦęǲĝĢǐğđĒǰööĝĦĚǐĩùīģęĩĨĢęĬĝĨīēǟđįēčĩęęĩčěćĩđĢĩóĝ

Technology : ČǓĩđīďöĭđĭĝĚǣ

1. Website Management óĩěúǎČóĩěóĩěĮüǓùĩđīğǞĒįýčǛ 

óĝǰǐęęǡčěĔĝ įČǓěǎĒóĩěčěğúĢĦĒďĩùČǓĩđīďöđǡö ĭČĚģđǐğĚùĩđďǣǑěǎĒĔǡČüĦĒĦĚǐĩùĢęǪĩīĢęĦ īĖǧǑĦĮģǓęǎǑđĮúįČǓğǐĩ

ěĨĒĒįęǐęǣóĩěīóǞĒôǓĦęǲĝĢǐğđĒǰööĝģĩóįęǐįČǓěǎĒöğĩęĚǡđĚĦęúĩóīúǓĩôĦùôǓĦęǲĝĢǐğđĒǰööĝ ģěǧĦ Data Subject 

đǎǔđƄ ďǎǔùĮđĬùǐóĩěĮüǓīğǞēįýčǛďǎǑğįēďǣǑęǣóĩěčěğúčǡČčĩęúĩó Cookies ģěǧĦóĩěôĦôǓĦęǲĝĢǐğđĒǰööĝúĩó Data 

Subject īĖǧǑĦđǩĩįēĮüǓēěĨęğĝĔĝčĩęğǎčĎǰēěĨĢùöǛĦǧǑđ ýǥǑùĦĚǲǐđĦóīģđǧĦćĩđčĩęóăģęĩĚďǣǑįČǓěǎĒ óĩěĚóīğǓđįęǐčǓĦù

ôĦöğĩęĚǡđĚĦę
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ěĨĒĒ Consent Management ĎǲóĖǎĊđĩĬĝĨđǩĩęĩĮüǓ īęǧǑĦēǤ Ė.Ġ. 2564 īĖǧǑĦĢđǎĒĢđǰđóĩěČǩĩīđǡđùĩđīěǧǑĦùóĩě

öǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ īĖǧǑĦĮģǓďěĩĒĎǥùôǓĦęǲĝĢǐğđĒǰööĝĮđĦùöǛóě ĬĝĨīĖǧǑĦóĩěúǎČóĩěĬĝĨóǩĩģđČęĩčěóĩě

öǰǓęöěĦùôǓĦęǲĝęǣēěĨĢǡďĐǡĘĩĖ ĬĝĨčĦĒĢđĦùóĩěēąǡĒǎčǡčĩęóăģęĩĚ īüǐđ óĩěĒěǡģĩěúǎČóĩě ROPA óĩěúǎČďǩĩ

ĬģĝǐùďǣǑęĩĬĝĨďǣǑįēôĦùôǓĦęǲĝ (Data Flow Diagram) īēǟđčǓđ ĬĝĨīĖǧǑĦĮģǓěĨĒĒ Consent Management 

ĢĩęĩěĎčĦùĢđĦùčǐĦóĩěēąǡĒǎčǡčĩęóăģęĩĚĬĝĨīďǣĚĒīöǣĚù Best Practice įČǓęǣēěĨĢǡďĐǡĘĩĖĚǡǑùôǥǔđ ĮđēǤ Ė.Ġ. 

2567 įČǓęǣóĩěīĖǡǑęöğĩęĢĩęĩěĎĮđóĩěďǩĩùĩđ Čǎùđǣǔ

2.1) Data Protection Impact Assessment (DPIA) 

 īęǧǑĦęǣóĩěĒǎđďǥóóǡúóěěęēěĨęğĝĔĝôǓĦęǲĝĢǐğđĒǰööĝ (Record of Processing Activities: ROPA)  úĩó

īúǓĩôĦùóǡúóěěęĬĝǓğ ĔǲǓČǲĬĝěĨĒĒ ģěǧĦ DPO Team ĢĩęĩěĎóǩĩģđČīĖǡǑęīčǡęĮģǓóǡúóěěęďǣǑęǣöğĩęīĢǣǑĚùĢǲù úǎČďǩĩ 

DPIA ĭČĚīúǓĩôĦùóǡúóěěęĔǐĩđěĨĒĒįČǓďǎđďǣ 

2.2) Legitimate Interest Assessment (LIA)

 óěċǣďǣǑ ROPA ęǣóĩěĮüǓćĩđēěĨĭĚüđǛĦǎđüĦĒČǓğĚóăģęĩĚ (Legitimate Interest) īęǧǑĦīúǓĩôĦùóǡúóěěęęǣóĩě

Ēǎđďǥó ROPA ĬĝǓğ ĔǲǓČǲĬĝěĨĒĒ ģěǧĦ DPO Team ĢĩęĩěĎóǩĩģđČĮģǓīúǓĩôĦùóǡúóěěęēěĨīęǡđ LIA ğǐĩóǡúóěěęďǣǑ

Ēǎđďǥó ROPA đǎǔđĢĩęĩěĎĮüǓćĩđēěĨĭĚüđǛĦǎđüĦĒČǓğĚóăģęĩĚįČǓģěǧĦįęǐ ďǩĩĮģǓęǣīóċĉǛďǣǑüǎČīúđ ĮđóĩěīĝǧĦóĮüǓ

ćĩđēěĨĭĚüđǛĦǎđüĦĒČǓğĚóăģęĩĚ įČǓĦĚǐĩùĎǲóčǓĦù 

2.3) óĩěčǡČčĩęĢĎĩđĨĬĝĨöğĩęĢęĒǲěċǛôĦù ROPA 

 īĖǧǑĦĮģǓĔǲǓĮüǓùĩđĢĩęĩěĎďěĩĒĎǥùĢĎĩđĨôĦùóĩěĒǎđďǥó ROPA įČǓĮđģđǓĩĢěǰē ĬĝĨĮģǓīĖǧǑĦĮģǓĔǲǓČǲĬĝěĨĒĒ ģěǧĦ 

DPO Team ĢĩęĩěĎčǡČčĩęöğĩęĢęĒǲěċǛôĦù ROPA įČǓ

2.4)  óĩěēěǎĒēěǰù Data Flow ôĦùóĩěĒǎđďǥó ROPA ĮđěĨĒĒ Consent Management

 īĖǧǑĦĮģǓĔǲǓĮüǓùĩđĢĩęĩěĎďěĩĒĎǥùóěĨĒğđóĩěįģĝôĦùôǓĦęǲĝ čǎǔùĬčǐīěǡǑęčǓđīóǞĒěğĒěğęôǓĦęǲĝĢǐğđĒǰööĝ ĢǲǐóĩěĮüǓ

ģěǧĦīēǢČīĔĚôǓĦęǲĝĢǐğđĒǰööĝ ģěǧĦóĩěĭĦđôǓĦęǲĝ úđĎǥùóěĨĒğđóĩěôĦùóĩěīóǞĒěǎóġĩĬĝĨďǩĩĝĩĚôǓĦęǲĝĢǐğđĒǰööĝ 
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2. Development of the Consent Management System

óĩěĖǎĊđĩěĨĒĒ Consent Management
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Employee Capacity Building

Efforts to develop digital skills, cybersecurity awareness, 

and innovation culture

ĹŪśřŭŢżşőśżşřĺťĿŖőũĹĿŪőŵŝŨşũŊőŐśśřťĿļƀĹś

ĹŪśŖũŊőŪŏũĹšŨŌŬŀŬŏũŝ ļşŪřōśŨţőũĹŌŽŪőŸŃŴŒťśƀ ŵŝŨşũŊőŐśśřőşũōĹśśř
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Mitr  Phol  DigiTech Champion

īĢěǡęĠǎóĚĘĩĖĒǰöĝĩóě 

Mitr Phol DigiTech 

Champion VDO
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https://mitrphol-my.sharepoint.com/:v:/p/itinternalpr/EZtSDQjTeeRHrASr8QROLG0B-onu5Doa-qqc4A7LzXjzQA?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=Vbq26j
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Mitr Phol YES Talent AI Hackathon
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QR Code for 

Mitr  Phol 

YES Talent 

AI Hackathon VDO

https://mitrphol-my.sharepoint.com/:v:/p/itinternalpr/EYNTsgIRbi1Lpr3fw52q570BGJnuLvX4aZwfao8RU8NpgQ?nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D&e=zY4wID
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Power Platform ĬĝĨ Adobe Firefly GenAI

īĢěǡęĠǎóĚĘĩĖĒǰöĝĩóě 
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AI for Cybersecurity Seminar

óĝǰǐęęǡčěĔĝįČǓúǎČĢǎęęđĩĖǡīĠġĮđģǎğôǓĦ AI for Cybersecurity ĭČĚįČǓěǎĒīóǣĚěčǡúĩó Ēěǡġǎď Ėĩĭĝ Ħǎĝĭč īđǞčīğǡěǛö 

ęĩīēǟđğǡďĚĩóěĖǡīĠġ ĒěěĚĩĚĮģǓóǎĒĖđǎóùĩđóĝǰǐęęǡčěĔĝ ĭČĚīđǧǔĦģĩęǰǐùīđǓđįēďǣǑóĩěĢěǓĩùöğĩęčěĨģđǎóěǲǓīóǣǑĚğóǎĒ 

AI ĮđĒěǡĒďôĦùöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛĬĝĨóĩěĮüǓ AI īĖǧǑĦēóēǕĦùčđīĦùúĩóĘǎĚöǰóöĩęďĩùįýīĒĦěǛĮđĚǰöČǡúǡďǎĝ 

óĩěĢǎęęđĩöěǎǔùđǣǔĎǧĦīēǟđĦǣóģđǥǑùóǓĩğĢǩĩöǎāôĦùóĝǰǐęęǡčěĔĝĮđóĩěĢǐùīĢěǡęöğĩęěǲǓĬĝĨöğĩęīôǓĩĮúČǓĩđ AI for 

Cybersecurity īĖǧǑĦĚóěĨČǎĒöğĩęĖěǓĦęĬĝĨöğĩęęǎǑđöùôĦùĦùöǛóěĮđĚǰöďǣǑīďöĭđĭĝĚǣīēĝǣǑĚđĬēĝùĦĚǐĩùěğČīěǞğ
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PDPA Training

Preparing for Compliance with Personal Data Protection Laws

óĝǰǐęęǡčěĔĝįČǓúǎČĦĒěęģĝǎóĢǲčě "óĩěīčěǣĚęöğĩęĖěǓĦęĮđóĩěČǩĩīđǡđùĩđĮģǓĢĦČöĝǓĦùóǎĒ ĖěĨěĩü Ēǎāāǎčǡ

öǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝ Ė.Ġ. 2562 (PDPA)" ĮģǓóǎĒĖđǎóùĩđďǣǑīóǣǑĚğôǓĦù īĖǧǑĦīĢěǡęĢěǓĩùöğĩęěǲǓ öğĩęīôǓĩĮú ĬĝĨ

öğĩęĖěǓĦęĮđóĩěēąǡĒǎčǡùĩđĮģǓĢĦČöĝǓĦùóǎĒôǓĦóǩĩģđČôĦùóăģęĩĚ PDPA óĩěĦĒěęöěǎǔùđǣǔĎǧĦīēǟđĦǣóģđǥǑùóǓĩğ

ĢǩĩöǎāďǣǑüǐğĚīĢěǡęĢěǓĩù öğĩęĖěǓĦęĬĝĨöğĩęęǎǑđĮú ĮģǓóǎĒĦùöǛóěĮđóĩěČǩĩīđǡđùĩđĮģǓĢĦČöĝǓĦùóǎĒóăģęĩĚ PDPA 

ĦĚǐĩùöěĒĎǓğđĬĝĨēĝĦČĘǎĚ ďǎǔùĚǎùĬĢČùĮģǓīģǞđĎǥùöğĩęęǰǐùęǎǑđôĦùĦùöǛóěĮđóĩěēóēǕĦùôǓĦęǲĝĢǐğđĒǰööĝôĦù

Ėđǎóùĩđ ĝǲóöǓĩ ĬĝĨĔǲǓęǣĢǐğđįČǓĢǐğđīĢǣĚ

Secure Coding Principles Training Program

īĖǧǑĦĚóěĨČǎĒöğĩęěǲǓĬĝĨďǎóġĨĮđóĩěĖǎĊđĩĭēěĬóěęĦĚǐĩùēĝĦČĘǎĚ óĝǰǐęęǡčěĔĝįČǓúǎČĦĒěęĮđģǎğôǓĦ "Ĭđğďĩùóĩě

īôǣĚđĭēěĬóěęīĖǧǑĦöğĩęēĝĦČĘǎĚ - Secure Coding Principles" ĭČĚęǰǐùīđǓđĮģǓĔǲǓīôǓĩěǐğęīôǓĩĮú ĬđğöǡČĬĝĨ

ģĝǎóóĩěĢǩĩöǎāôĦùóĩěīôǣĚđĭēěĬóěęďǣǑēĝĦČĘǎĚ ĖěǓĦęďǎǔùīěǣĚđěǲǓğǡĐǣóĩěúǎČóĩěĬĝĨöğĒöǰęóěĨĒğđóĩěĖǎĊđĩ

ĭēěĬóěęĮģǓęǣęĩčěćĩđöğĩęēĝĦČĘǎĚĢǲùĢǰČ óĩěĦĒěęöěǎǔùđǣǔđǎĒīēǟđóǡúóěěęĢǩĩöǎāďǣǑüǐğĚĖǎĊđĩĠǎóĚĘĩĖôĦù

ĒǰöĝĩóěĮđČǓĩđ óĩěēǕĦùóǎđüǐĦùĭģğǐôĦùĭēěĬóěę ĬĝĨīčěǣĚęöğĩęĖěǓĦęĢǩĩģěǎĒóĩěīĔüǡāģđǓĩóǎĒöğĩęďǓĩďĩĚČǓĩđ

öğĩęēĝĦČĘǎĚĮđĚǰöČǡúǡďǎĝďǣǑīēĝǣǑĚđĬēĝùĦĚǐĩùěğČīěǞğ
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úǎČóǡúóěěę Cyberdrill  Simulation ĢǩĩģěǎĒďǣęùĩđ īĖǧǑĦĚóěĨČǎĒöğĩęĖěǓĦęĬĝĨēěĨĢǡďĐǡĘĩĖĮđóĩěěǎĒęǧĦóǎĒĘǎĚ

öǰóöĩęįýīĒĦěǛĦĚǐĩùīēǟđěĨĒĒĬĝĨęǣēěĨĢǡďĐǡĘĩĖ ĭČĚóǡúóěěęđǣǔęǰǐùīđǓđĮģǓďǣęùĩđįČǓīôǓĩĮúĮđóěĨĒğđóĩěčĦĒĢđĦù

čǐĦīģčǰóĩěċǛČǓĩđöğĩęēĝĦČĘǎĚįýīĒĦěǛ ěğęĎǥùóĩěďČĢĦĒöğĩęĖěǓĦęĮđóĩěúǎČóĩěóǎĒĢĎĩđóĩěċǛûǰóīûǡđĦĚǐĩù

ěĦĒöĦĒĬĝĨęǣēěĨĢǡďĐǡĘĩĖĢǩĩģěǎĒóĩěīĔüǡāģđǓĩóǎĒĘǎĚöǰóöĩęĮđĦđĩöčįČǓĦĚǐĩùęǧĦĦĩüǣĖ ďǎǔùĚǎùüǐğĚĖǎĊđĩďǎóġĨ

óĩěďǩĩùĩđěǐğęóǎđěĨģğǐĩùďǣęùĩđĮđďǰóěĨČǎĒ īĖǧǑĦīĢěǡęĢěǓĩùöğĩęĬôǞùĬóěǐùĬĝĨöğĩęęǎǑđĮúĮđóĩěēǕĦùóǎđĘǎĚöǰóöĩęďǣǑ

ĦĩúīóǡČôǥǔđ

Cyber & PDPA Awareness Training Factory

óĝǰǐęęǡčěĔĝúǎČĭöěùóĩěĦĒěę Cyber & PDPA Awareness īĖǧǑĦīĢěǡęĢěǓĩùöğĩęčěĨģđǎóěǲǓČǓĩđöğĩęēĝĦČĘǎĚ

ďĩùįýīĒĦěǛĬĝĨóĩěöǰǓęöěĦùôǓĦęǲĝĢǐğđĒǰööĝĮđĭěùùĩđčǐĩùƄ öěĦĒöĝǰęĭěùùĩđďǎǔùģęČ 7 Ĭģǐù įČǓĬóǐ ĭěùùĩđ

đǫĩčĩĝĢǡùģǛĒǰěǣ, ĭěùùĩđđǫĩčĩĝęǡčěĔĝČǐĩđüǓĩù, ĭěùùĩđđǫĩčĩĝęǡčěĘǲīğǣĚù, ĭěùùĩđđǫĩčĩĝęǡčěĘǲīôǣĚğ,ĭěùùĩđ

đǫĩčĩĝęǡčěĔĝĦǩĩđĩúīúěǡā, ĭěùùĩđđǫĩčĩĝęǡčěĘǲģĝğù, ĬĝĨĭěùùĩđđǫĩčĩĝęǡčěóĩĤĢǡđĐǰǛ ĭČĚóĩěĦĒěęęǣīđǓđ

īđǧǔĦģĩīóǣǑĚğóǎĒ óĩěĎǐĩĚďĦČīģčǰóĩěċǛČǓĩđöğĩęīĢǣǑĚùďǣǑīóǡČôǥǔđúěǡù īďöđǡöóĩěĭúęčǣďĩùįýīĒĦěǛ ğǡĐǣēǕĦùóǎđ ĬĝĨ

óĩěčĦĒĢđĦù óĩěĢěǓĩùöğĩęīôǓĩĮúĮđğǡĐǣēǕĦùóǎđĬĝĨĝČöğĩęīĢǣǑĚù úǩĩđğđĔǲǓīôǓĩěǐğęĦĒěęěğęęĩóóğǐĩ 200 ďǐĩđ 

ĬĢČùĎǥùöğĩęęǰǐùęǎǑđôĦùĦùöǛóěĮđóĩěīĢěǡęĢěǓĩùöğĩęēĝĦČĘǎĚďĩùįýīĒĦěǛĬĝĨóĩěēąǡĒǎčǡčĩęóăģęĩĚ PDPA 

ĦĚǐĩùöěĒĎǓğđ

ĭěùùĩđđǫĩčĩĝęǡčěĔĝĦǩĩđĩúīúěǡā ċ ğǎđďǣǑ 2 óǎđĚĩĚđ

ĭěùùĩđđǫĩčĩĝęǡčěóĩĤĢǡđĐǛ ċ ğǎđďǣǑ 3 óǎđĚĩĚđ 

ĭěùùĩđđǫĩčĩĝĢǡùģǛĒǰěǣ ċ ğǎđďǣǑ 1 Ģǡùģĩöę

ĭěùùĩđđǫĩčĩĝęǡčěĘǲīğǣĚù ċ ğǎđďǣǑ 13 Ģǡùģĩöę

ĭěùùĩđđǫĩčĩĝęǡčěĔĝČǐĩđüǓĩù ċ ğǎđďǣǑ 2 ĢǡùģĩöęĭěùùĩđđǫĩčĩĝęǡčěĘǲģĝğù ċ ğǎđďǣǑ 15 Ģǡùģĩöę

ĭěùùĩđđǫĩčĩĝęǡčěĘǲīôǣĚğ ċ ğǎđďǣǑ 14 Ģǡùģĩöę


